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PARTICIPATE 
Talk to us about volunteering 
to support delivery of our 
activities and programs, or 
supporting us with pro bono 
services.

ADVOCATE 
Share the story of SCARF 
and the inspiring journeys 
of our volunteers and our 
community members from 
refugee backgrounds,  with 
those you know.

DONATE 
Contact SCARF if you would 
like to make a personal 
donation or if you would like 
to raise funds for SCARF 
through workplace giving, 
community collections or 
other activities in your local 
area. 

CELEBRATE 
Look out for SCARF 
community events and 
join in to promote social 
harmony, celebrate diversity 
in the Illawarra community 
and showcase the positive 
contribution of people from 
refugee backgrounds.

Strategic Community Assistance  
to Refugee Families (SCARF inc.)
Community Gateway Hub 

26 Atchison Street
Wollongong NSW 2500

02 4224 8646
community.engagement@scarfsupport.org.au
www.scarf1.org.au



WHO IS SCARF? 

SCARF is an Illawarra-based non-profit organisation that supports humanitarian 
refugees settling in the Illawarra by creating connections and generating 
opportunities that build a sense of belonging; promote social & economic 
inclusion; and empower individuals and families to lead independent lives.

We are independent, community-focused and volunteer-powered.

For 11 years, SCARF has worked to connect local volunteers with refugee entrants, 
providing friendship and support to over 1400 men, women and children through 
all stages of their settlement experience.

SCARF facilitates a range of targeted programs - including SCARF befriending, 
homework help, learn to drive, language assistance, youth leadership, social 
inclusion and continuous learning activities - to help refugee entrants navigate 
the practical and personal challenges of building a new life in Australia

CONTENTS

MESSAGES OF SUPPORT

PRESIDENT’S REPORT

MANAGEMENT COMMITTEE

SCARF STRATEGY

EXECUTIVE OFFICER 
REPORT

WHO IS SCARF?

2016 has been a huge year of change, challenge and transition for SCARF! 
We welcomed new growth in our SCARF community of volunteers, members, and 
refugee entrants. We worked hard to expand our programs and services to build a 
sense of belonging and remain responsive to the needs of community members 
from refugee backgrounds.

In our 2016 Review, we proudly share some of our achievements and future 
directions, and we celebrate the SCARF community - people of all ages, from 
refugee and non-refugee backgrounds - whose energy, creativity, enthusiasm, and 
commitment throughout the year keep SCARF going and growing.

In the following pages, we invite you to explore our people, our programs, our 
experiences and our impact in 2016.
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The settlement of recently arrived refugees is a complex and difficult journey.
Not only are refugees coming from extreme hardship and trauma, they also 
face complexity in interactions with NGOs and government agencies 
that support them.

This complexity means that sometimes there are service gaps that 
never get filled. Organisations such as SCARF are essential in 
filling these gaps. They fill these gaps because they are person-
centric and their role is to connect people within the Illawarra who 
want to help with the people that need help. SCARF’s work is simple 
and practical and centred around connecting new arrivals with place, 
people and belonging. It is this belonging that starts the long journey of 
healing for refugees, their family here and overseas.

- Anthony Body - Director, Dept. of Premier & Cabinet, Southern NSW

MESSAGES OF SUPPORT

I have a unique perspective on the refugee experience - as a former refugee, 
community worker and community educator. In February 2016, I attended 
an event where I was on a panel of speakers. There were many people 
in the audience who were volunteers with SCARF. There were also 
former refugees who explained how they were getting help from 
SCARF. I said to myself “here’s where I belong in helping refugees 
and making them feel welcome the way I was welcomed when I 
came to Australia”. The next day, I signed up to volunteer with 
SCARF. I volunteer as a community mobiliser, reaching out to 
newly arrived refugee entrants. I also advise on needs of refugees 
and activities that ‘fill the gaps’ and help people to feel at home here. 

- Burhan Zangana - SCARF Volunteer and Nominee for Wollongong Citizen 
of the Year Award

SCARF has a proud track record of providing hope and dignity for refugees 
resettling in the Illawarra. Through leveraging strong community networks 
SCARF assists them to build community relationships and networks, 
crucial to successful integration into their new communities and 
homes.

The Refugee Council of Australia and SCARF entered into a 
Partnership Agreement in October 2015 through which SCARF 
responds to requests from schools and community groups for clear 
and balanced information about refugees and asylum seekers in the 
Illawarra region. The partnership recognises SCARF’s outreach to 
local schools and refugee communities and access to local volunteers 
and has resulted in a growing demand for presentations in the region; 
feedback from schools testifies to the quality of presentations delivered 
by SCARF. It is a pleasure to work with the SCARF team and we hope our 
collaboration in areas of mutual interest will grow over time and look forward 
to further years of working together.

- Tim O’Connor - Acting Chief Executive Officer - Refugee Council of Australia

Over my 5 years as Lord Mayor and in my previous life as a Minister 
for the Uniting Church, SCARF has shone through as an organisation 

which has community at its heart – demonstrated not only through 
its Vision and Mission but through action in the development and 

growth of the organisation, support for refugee communities 
through social inclusion and participation and facilitating pathways 
to independence.  None of this is possible without the work of 
volunteers and I personally thank everyone involved with SCARF 

for their commitment and passion.

Congratulations to SCARF on your success over 2016 and your 
continued strategic vision to be further recognised for providing 

sustainable & responsive refugee support.
- Lord Mayor Councillor Gordon Bradbery OAM

I have had a long association with SCARF and have been Patron of this 
wonderful organisation for many years. 

The work that your dedicated executive and wonderful team 
of volunteers undertake contributes to a strong, inclusive and 
harmonious Wollongong and delivers critically important care and 
support to refugee families arriving in Australia through practical 
targeted programs, education, training, mentoring and job-seeking. 

SCARF’s commitment to these families throughout their resettlement 
into our community is exemplary.

I am proud and honoured to continue my association with SCARF 
supporting the services you provide to the Illawarra community and 
beyond.

- The Honourable Sharon Bird MP - Federal Member for Cunningham
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ACTIVITIES, SUCCESSES  & 

CHALLENGES IN 2016

In 2016, the Management Committee sought 
to ensure SCARF financial and operational 
stability to meet the needs of the community 
SCARF serves.  This required infrastructure 
strengthening at strategic, organisational and 
operational levels.
Key activities of the Committee in 2015-2016 
included:

• Strengthening the Management Committee 
with key skill-sets in Risk management, 
Change management, Public relations/
marketing and fundraising expertise

• Strengthening SCARF governance including 
organisational risk management and legal 
compliance  to ensure transparent, safe, 
legally and financially compliant operations 
into the future

• Ensuring appropriate human resources for 
operational management 

• Securing urgently needed funds – 
initially through small grants to support 
continuation of each core program, and the 
launch of the SCARF Empower campaign.  
From January 2016 to now, we have been 
successful in securing over $120,000 in 
grant-based funding, over $35,000 in 
public donations, and over $30,000 in 
community fundraising.

• Ensuring continued delivery of core 
services and programs throughout this 
transition period

In the past - without a core team of paid 
staff to coordinate delivery of services - 

SCARF has operated on an annual budget 
of approximately $250,000 per annum.  In 

the coming year, SCARF is seeking to fund 
an annual operating budget of approximately 

$550,000, which includes funding for a 
core team of part-time staff, and further 

development of SCARF programs and services 
to meet emerging needs.

THE SCARF JOURNEY IN 2016

SCARF’s Journey in 2016 is a story of transition.  
It has been a year filled with change - the most 
significant change in the history of SCARF with 
SCARF’s Founder, Sharyn Mackenzie, retiring 
from operational management in February.
Without a doubt it has been a challenging 
year for SCARF.  Securing vital funding, 
strengthening governance, building an 
operational team, exploring new partnerships 
and developing a strategic and sustainable 
approach to service-delivery have been immense 
challenges - all with the aim of ensuring SCARF 
capacity to respond to the needs of refugee 
entrants now and in the future.
Thanks to the incredible commitment and 
dedication of countless SCARF supporters – new 
and old –we continue to work through these 
challenges.  And we have much to celebrate as 
you will see in the pages of this review.

SCARF STRATEGIC OBJECTIVES

With over 200 registered volunteers and 
over 1400 community members from refugee 
backgrounds who have accessed SCARF support 
over the past 11 years, change is needed at 
strategic and operational levels to ensure 
SCARF’s survival into the future.

Early in 2016, the Management Committee took 
time to review and reflect on what worked in the 
past, what SCARF’s needs are in the present, and 

PRESIDENT’S REPORT

DREW ARTHUR
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what our vision is for SCARF in the future

We identified 3 key strategic objectives:

1. Sustainable Development & Growth - we 
recognise the need for internal strengthening 
of SCARF to improve our operational 
effectiveness and financial sustainability.  

2. Develop & Support Communities - we 
recognise the need to support both 
volunteers and refugee entrants in their 
efforts to make a meaningful contribution to 
society.  

3. Economic Development - we recognise the 
challenges faced by people from refugee 
backgrounds in accessing education and 
employment opportunities as a pathway to 
economic inclusion and independence.

In striving to achieve these objectives, we 
are actively exploring partnerships with 
other refugee support organisations with a 
commitment to:

• avoid duplication of effort particularly 
where successful programs and services 
have been developed and provided 
elsewhere and could be replicated in the 
Illawarra region; and

• maximise reach and positive impact 
on the lives of refugee entrants and the 
strengthening of community in the 
Illawarra

As we strengthen the infrastructure and 
governance of SCARF, we are better placed to 
seek more significant multi-year funding from 
corporate, government, and philanthropic 
foundations.  Until we are successful in securing 
multi-year funding, we are grateful to all SCARF 
supporters for their donations through the 
SCARF Empower campaign. I would like to take 
this opportunity to acknowledge our SCARF 
Empower business partners and individual 
supporters for their extremely generous 
donations – whether small or large - to SCARF 
in 2016. Your support was a lifeline for SCARF.

FUTURE DIRECTIONS

In looking to 2017 and beyond, we will continue 
to be guided by the needs of refugee entrants 
with a focus on improving and measuring 
outcomes for the people we serve.  Our program 
development will be driven by evidence and 
consultation with refugee entrants as experts in 
what works/doesn’t work in settlement support.  
We will actively seek to increase respect for, and 
visibility of, the skills, knowledge and experience 
that refugee entrants bring to our local 
community and to Australia.
This is an exciting time for SCARF. We are 
confident that SCARF will continue to grow in 
size and impact in the refugee support space.  
This confidence comes from the strength, 
stamina and commitment of the SCARF 
community.
The Management Committee and I are excited to 
be a small part of this endeavour, working with 
you to transform, grow and sustain SCARF. 



VICE-PRESIDENT & RISK MANAGEMENT 
ADVISOR| KATH MCCOLLIM

Kath is a strategic change agent who has honed her skills from 
employment experience in the steel manufacturing and health 
insurance sectors and from consultancy engagements in the 
transport and local government sectors. She is presently the 

Director, Business Improvement and Assurance Division for the 
University of Wollongong. Kath is a member of the Australian 

Institute of Company Directors.

Alina has held a variety of marketing, business management, 
leadership and teaching positions for over 20 years. She is currently 
Manager Economic Development in local government and has 
previously held senior marketing roles in both private and public 
companies, as well as Chief Executive Officer and senior roles 

in marketing agencies across Australia and UK. Alina has also 
provided marketing and business strategic advice across multiple 

industries.  
Alina has recently completed the Australian Institute of Company 
Directors – Directorship course.

PR & MARKETING ADVISOR | ALINA AZAR

Joanna is passionate to support small business owners to have a 
“Balanced Rich Life” through etaxperts a business advisory, tax and 
technology business she and her husband own and manage. She is 
a CPA, Tax agent and Tax Institute Chartered Tax Advisor. Joanna 
is currently focused on supporting SCARF to become a financially 

self-sustaining not for profit.

FUNDRAISING ADVISOR | JOANNA STUART

Jo is General Manager with Konekt with specific experience 
in injury management/prevention and health & wellness. An 
executive manager with significant experience in strategic thinking 

and operational performance combined with high level leadership 
capability enables Jo to engage large and diverse teams in results-

based accountabilities.

BUSINESS STRATEGY& DEVELOPMENT 
ADVISOR | JO MOULD

A qualified CPA with more than 25 years corporate business 
experience, Irene has spent most of her career working at Nestle 
Nespresso in Australia and overseas, including seven years in key 
financial and general management positions in Singapore. Irene 
moved to the Illawarra with her husband (and Trinity the cat) in 

early 2015, where she established her bookkeeping business, First 
Class Accounts – North Wollongong, with the desire and passion to 

make a difference – by transforming small to medium sized businesses 
using the power of their financials to actualise their potential. 

TREASURER | IRENE LATOA

Andrew was a computer programmer and IT specialist who has 
worked with the NSW government across several departments 
and agencies, including FACS, Business Link, DOCS and Housing. 
Andrew is the SCARF Homework Help Coordinator, family mentor 
and active SCARF volunteer all-rounder.

SECRETARY | ANDREW CRICHTON
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2017 MANAGEMENT 
COMMITTEE

Drew is the Managing Director of Micronet Systems 
(Australia). During the past 30 years, Drew has managed a 
small portfolio of information technology companies in Sydney, 
Wollongong and Brisbane.  
He is particularly interested in technology, business-to-business 
marketing strategy and customer relationship nurturing tactics.  
Drew is a graduate of The Australian Institute of Company 
Directors

PRESIDENT | DREW ARTHUR
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SCARF MISSION
To see all people from refugee backgrounds settled happily and participating fully in the life of 
the wider community. To this end, SCARF provides refugee support by creating connections and 
generating opportunities that build a sense of belonging; promote social and economic inclusion; and 
empower individuals and families to lead independent lives.

SCARF VISION
By 2020, SCARF will be further recognised in the Illawarra for providing sustainable and responsive 
refugee support. We will make a positive transition to operating as a social business with effective 
teams and collaborative partnerships, while preserving our historical ethos.

SCARF STRATEGY
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We commit to: 
• Strengthen governance of SCARF to support a positive transition to 

sustainable operations
• Build a team of core staff to manage SCARF programs and services 
• Expand SCARF income sources & diversify SCARF support base
• Collaborate with other organisations to enhance impact in refugee support 
• Build an evidence base for what we do to ensure our programs and service are 

responsive to current needs
• Critically reflect, document and report on our outcomes and impact – are we 

achieving our mission – how can we do this better?

SUSTAINABLE DEVELOPMENT AND GROWTH FOR SCARF AS AN 
ORGANISATION

We commit to finding ways to support:
• Job readiness – vocational training & education; CV-writing; interview skills; 

workplace culture and practices
• Job networking - volunteer-based business mentoring, work experience and 

peer support circles
• Job creation – support small business/enterprise creation by and for people 

from refugee backgrounds,  harnessing and promoting existing skills, 
experience, interests and qualifications.

ECONOMIC DEVELOPMENT

We commit to:
• Nurture and grow our volunteers through developing a robust volunteer 

management program providing briefing and support to volunteers along with 
training & development opportunities

• Create opportunities for young and emerging leaders from refugee 
backgrounds 

• Expand and enhance SCARF’s core programs; and develop new areas of 
programming focused on social inclusion for children, youth and adults

• Increase awareness and understanding of the refugee experience among the 
broader community

• Create opportunities to share both volunteer and refugee stories, and showcase 
their contributions to the life of our community

DEVELOP AND SUPPORT COMMUNITIES 

The following 4 factors are critical to SCARF sustainability now and in the future:

KEYS TO SUCCESS

COMMUNITY MEMBERS FROM REFUGEE BACKGROUNDS 
Traditionally our refugee entrants have been the community that SCARF 
seeks to support and our efforts have focused on delivering services to this 
community.  While this remains the case, we want to engage community 
members from refugee backgrounds as experts in SCARF’s growth 
and future development – it is their advice, knowledge, skills and lived 
experience that is key to providing effective settlement support.

VOLUNTEERS
SCARF is a volunteer-powered organisation. Our volunteers are 
responsible for frontline delivery of SCARF services.  We are developing 
a robust volunteer management program to provide induction, briefing, 
training and support to our volunteers and opportunities to continuously 
learn from them

PARTNERSHIPS
SCARF knows that comprehensive ‘end-to-end’ settlement support cannot 
be achieved by any one agency alone.  Genuine partnership and a collective 
commitment to improving social outcomes for the community we serve, 
is essential.  We actively pursue partnerships (at organisational, program 
and activity levels) with other agencies to collaboratively respond to unmet 
needs of refugee communities.

RELIABLE RECURRING INCOME
We want to develop diverse income streams for SCARF including 
transforming some of SCARF’s programs into sustainable social businesses 
that utilise the skills & experience of people from refugee backgrounds, 
provide pathways to employment, and generate income to support SCARF 
services.

The essence of SCARF remains 
at the heart of all our work and is 

reflected in our core values:

Humanity; Community Connection; 
Compassion; Empowerment & 
Capacity; Courage, Resilience & 

Renewal; Positive Leadership.

CORE VALUES 



Welcome to SCARF’s annual review 2016!  It has been a year of 

change and challenge all around.  One of our biggest challenges 

and achievements was building a team to support coordinated, 

responsive and sustained service-delivery following the 

retirement of SCARF’s dynamic Founder, Sharyn Mackenzie. This 

challenge included creating an operational team of staff and 

volunteers; building the confidence of the SCARF community 

in a new management team; and developing positive working 

relationships with new and old program partners.
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The SCARF team includes incredibly dedicated, 
hard-working coordinators of front-end 
programs and services.  It also includes 
many amazing committed people working 
behind the scenes on back-end organisational 
administration, communications, IT, book-
keeping, fundraising, interpretation/translation 
and community outreach activities.  Most of this 
team are volunteers.

In 2016, we have seen unprecedented growth 
in SCARF and in the demand for SCARF 
services. We welcomed over 240 new community 
members from refugee backgrounds; worked 
with over 220 active volunteers and received over 
80 referrals from settlement support agencies 
such as Navitas, IMS and Multicultural Health.

Looking back on the year, it is often easy to 
focus on the many gaps we want to fill and the 

things remaining to be done (including the 
pile of emails pending a response and funding 
applications yet to be written!). But if we take 
a moment to consider what we have achieved 
through a very challenging year - that too is 
striking.

SCARF PROGRAMS/SERVICES
Throughout the year, we continued our core 
programs and even expanded our activities 
wherever possible to respond to the needs of 
community members from refugee backgrounds.  
As a foundation for this, we focused attention 
on developing a robust volunteer management 
framework including clear recruitment, briefing, 
induction, training and support processes for 
SCARF volunteers.  This has been met with 
valuable advice and positive feedback from new 
and existing volunteers.

SCARF IN TRANSITION
SCARF‘s Strategy is focused on transitioning 
the organisation from a charity model 
to a sustainable social business that pro-
actively supports refugees on a pathway to 
independence and self-empowerment. To this 
end, SCARF is actively pursuing partnerships 
and collaborations with business, government 
and community to promote enduring wellbeing, 
independence and inclusion for people from 
refugee backgrounds.

SCARF FUNDING
Funding remains our biggest challenge. SCARF 
has traditionally relied on public donations, 
small grants and volunteer resources to deliver 
its services.  This enables SCARF to be flexible, 
adaptive and uniquely responsive.  This does 
however limit our ability to meet the demand for 
our services in a consistent, comprehensive and 
sustainable way – which is our goal.

In 2016, we launched the SCARF Empower 
fundraising campaign.  We gratefully thank 
our SCARF Empower business partners – Mo 
Chi Dining, Access Law – for their kind 
support along with the hundreds of individual 
supporters who gave so generously to SCARF.  
We also express our gratitude to SCARF’s 
valued community supporters including Kiama 
Welcomes Refugees, Edmund Rice College and 
the Rotary Clubs of Fairy Meadow, Wollongong 
South, Corrimal and Gerringong.

SHERRYL REDDY

EXECUTIVE  
OFFICER REPORT

And through our wonderfully diverse and skilled 
volunteer network, we implemented a range 
of new initiatives in 2016 including SCARF 
social hangouts at Sifters; Coffee Conversations 
on Friday mornings at Flourish Australia; a 
children’s storytelling program with Lillian 
Pang; regular youth consultation & leadership 
sessions; SCARF befriending ‘meet & greet’ 
sessions; women-only evening activities; 
expanded Homework Help support; a career 
skills survey, First Aid and Mental Health First 
Aid training opportunities for staff/volunteers 
and community members; and a re-vamped 
art4refugees fundraiser - to name just a few!

We also began review of SCARF core programs 
to improve risk management, increase reach & 
impact, respond to unmet needs, and pursue new 
development opportunities through program 
partnerships.

With almost 40% of the SCARF community 
aged 18 - 40 years, SCARF priorities focus on 
providing opportunities for English, Education, 
Employment and Social Inclusion as keys to 
successful settlement. A key area of future 
programming for SCARF is supporting job 
readiness, job networking and job creation in 
tangible ways for refugee entrants settling in 
the Illawarra - in particular, through utilising 
our diverse base of volunteers, tapping into 
their local business and education networks, 
and maximising the experience, knowledge and 
entrepreneurial spirit of people from refugee 
backgrounds.



of a team that has been open to change, willing 
to share new ideas, try new ways of doing things 
and give feedback on what works and what 
doesn’t work in a constructive and supportive 
way.  
I am truly grateful for the support and advice of 
longstanding experienced volunteers who have 
helped us immeasurably with their knowledge, 
wealth of expertise and patience.  I am equally 
grateful to the ‘yentors’ - or young mentors – 
who have joined the SCARF team over the past 
year and have embraced the often hectic SCARF 
life without complaint!

Since its founding in 2005, SCARF’s community 
of volunteers, members and people from refugee 
backgrounds has grown organically into a 
valuable community asset that we all want to 
nurture and grow.  It is a constantly inspiring 
pleasure to work with the many wonderful 
volunteers and community members that are the 
heart of SCARF.

We acknowledge and sincerely thank our 2016 
funding partners including the IMB Community 
Foundation, NSW Department of Family & 
Community Services, Collegians Rugby Club, 
Illawarra Master Builders Club, Multicultural 
NSW, Commonwealth Bank, Chorus Call, and 
Partners in Recovery for their valuable support 
in keeping SCARF’s core programs going and 
growing in 2016.

SCARF has also benefited from the in-kind and 
pro-bono services of a wide-ranging network of 
community and business supporters including 
Flourish Australia, Kiama Community College, 
University of Wollongong, Multicultural 
Communities Council of the Illawarra, Social 
Impact Systems, Unitive Consulting, and the 
Refugee Council of Australia, to name a few. 

IN CONCLUSION
Managing the changes at SCARF has not been 
easy – change never is. Thankfully I have had the 
privilege to work with an absolute powerhouse 

In wrapping up 2016, I would like to thank members of SCARF’s Management 
Committee and strategic advisors for your trust and confidence, and ready advice and 
support over the past year.

Finally, I would like to thank SCARF community members, volunteers, association 
members and supporters, near and far. We wholeheartedly appreciate all that you do 
to support SCARF in so many ways. We would not exist without you.
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WHO IS SCARF?
OVER THE PAST 11 YEARS, MORE THAN 1400 PEOPLE FROM REFUGEE 
BACKGROUNDS (FROM AFGHANISTAN, BURMA, BURUNDI, CONGO, ERITREA, 
ETHIOPIA, IRAN, IRAQ, LIBERIA, SIERRA LEONE, SUDAN, SYRIA, PALESTINE AND 
TOGO) HAVE BENEFITED FROM ONE OR MORE OF SCARF’S SERVICES. 

NEW SCARF COMMUNITY MEMBERS IN 2016

TOTAL COMMUNITY MEMBERS 
BY COUNTRY OF 0RIGIN

TOTAL COMMUNITY MEMBERS 
BY AGE AND GENDER
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My name is Ghada. I came from Syria to Australia with my family, 
who are my husband and 5 children. We arrived in Australia on the 
15th of January 2015. 
Language has been the most difficult challenge of living in Australia. 

My family and I speak Arabic. Leaving family behind in Syria and 

GHADA

My name’s Azita. I’m Afghani, but I was born in Iran. My parents were 
born in Afghanistan but forced to flee because of the Revolution - my 
father was a politician, on the opposing side. My uncle was shot for his 
political beliefs and later died.
My parents felt safe and comfortable in Iran in the 1970s...My 4 younger 
sisters and I were born in Kharaj, 2 hours from Tehran. But under the new 
government, everything changed for our family. My father was no longer 
allowed to work as a teacher; we had to pay higher taxes than others. As Afghanis 
we had no rights – we were not accepted as citizens. We were prevented from going to school, it was 
difficult to find work. 
My mother heard that she could apply for a refugee visa. I wanted us to move to Australia – far away 
from all of the unrest. It took 2.5 years to complete the process with the Iranian staff at the Australian 
embassy…My mother was incredibly persistent – we were finally granted visas.
When I arrived here, I loved the beauty of the landscape, but it was so hard doing everything in 
another language; it was a difficult, depressing time. I studied English at TAFE, my sisters enrolled in 
school. I am now studying midwifery at UOW.

AZITAHi my name’s Kwibe Nicholas, I’m Congolese by nationality. I’ve been in 
Australia for one year and 7 months. I’m 27 years old.
One day I had a problem. I was living with my mum, and I was on 
my way to school. I was caught on my way to school … I was beaten, 

seriously beaten, by stick and by everything. They left me there, 
thinking that I had already died… So then, in 2010, I left my country. I 

stopped studying, I stopped working, I left my country, and went to 
Uganda. It was August 2010, and I went straight away in the (Refugee) camp. 

It was very hard for me to be living in the camp because I went from a simple life, studying, working, 
no problems with anyone - to living in the bush. You live with animals, snakes etc. You don’t know 
where you’re going, and you don’t know where you are, just living a life without any future. I lived in 
the camp on my own for 5 years.
When we came to Australia, or in a new country, it is very confusing. There is difficulty in how to get 
a job...and how to be involved in the system of that country.
When I came to Australia I just wanted to be involved, I want to pay tax. I want
the Government of Australia to know me, because I’ve started working. ..The main thing I want for 
me is, show me how to get a job.  Give us a chance to work no matter which kind of job. ..I’ve been 
in a camp for 5 years receiving help from UNHCR, so when I came to a new country, I can’t just be 
waiting for help from the Government. I can work and make my own money.
When I came to Australia I didn’t know SCARF, but I heard about SCARF from my sister who had 
been with SCARF for 4 years. I asked SCARF to help me learn to drive. They said ‘yes, we can do 
that.’ So now I have my car, I have my license, because SCARF helped me. I’m thankful for SCARF 
for helping me, especially in that area. Also when I was doing my Certificate III in Aged Care, I had a 
problem with some assessments. So I came to SCARF and asked if anyone could help me with it. They 
said yes, and matched me with a volunteer. She helped me a lot of times. She gave me an idea about 
the assessments, because they were confusing sometimes. So I say thanks to SCARF, for assisting me 
in homework, and helping me get my license.
Now I’ve finished my Certificate III in Aged Care, and I’m planning to go to Uni and do Nursing, and 
become a Nurse one day. That is my future and what I plan in my goals.

NICHOLAS

Lebanon has been very sad and hard. Everything is a challenge when coming to a new country and a 
new life.
Now I’m studying English Language at TAFE Illawarra. Just recently, I have also gained part-time 
employment with the Department of Education. I work at the Primary School my children attend, 
helping all children with their learning. Sometimes I do Syrian cooking for special people and events.
My family and I enjoy supporting SCARF. We have made many friends through SCARF and we are 
involved in many activities. We are very grateful for homework help for our high school children. 
This has been very important.

I grew up in Kifri, a small town near Kirkuk in Iraq, one of eight children. 
My family is Kurdish. Between 25 and 35 million Kurds inhabit a 
mountainous region straddling the borders of Turkey, Iraq, Syria, Iran and 
Armenia. They make up the fourth-largest ethnic group in the Middle 
East…
..I fled once with my family when fighting broke out in our town, bombs 
going off, people running everywhere, we ended up going back home 
eventually… Then, civil war broke out again - So I fled to Turkey, where 6 of my 
fellow travellers were killed, and then to Greece. I was sent back by boat to a prison 
in Turkey and deported to Iraq. I escaped, fled to Turkey and Greece again, but was caught and 
deported to Turkey. In my fourth attempt at reaching safety, I fled to Greece, stayed two years and 
was successful in getting a refugee visa to Australia in 1994.
No one chooses to be a refugee – people are forced to be a refugee. As a refugee, it took me two years 
of hardship, just to get to a place where I am accepted. When people come to SCARF, they love it, 
because they see that people are not just welcomed, what they ask for, they get more than that. 

BURHAN

COMMUNITY MEMBER 
STORIES
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The moment when..  
The smell of fresh leaves. 
The sun rises over the mountain.

The sound of the water flowing through the 
village. 
The sound of Children running and yelling with 
joy.   
Peace was everywhere.

Peace? Peace has its limits.

A Midnight when everyone was asleep, soldier 
armed with weapons invaded a fragile village. 
A village where she used to call home. 
A Village where she grew up.  
A Village where she left all her belongings. 
A Village where all good memories belong.    
She wants to go back but her guts tell her to keep 
running.

Bullet fly over her head, women, child and 
elderly are captured with no mercy, they are 
abused and been forced to carry weapons and 
ammo. 
Men are tortured for no crime. 
Everything seems to be happening too fast.  
Running through the forest was the only answer 
to survival. 

Survive? 
Some people don’t even want to survive because 
all of their love ones they have lost and what they 
have been through. 
Hiding was the only option, every tiny single 
sound keeps her conscience.

A baby was not allowed to cry.  
She prayed and hoped this nightmare was only a 
dream but this dream seemed to be too realistic.

The moment when..  
The smell of fresh leaves stained with blood. 
The sun rises over the mountain wishing it set 
quickly. 
The sound of the water flowing through the 
village dragging along body. 
The sound of Children running and yelling with 
fear.

There were no peace.

Weeks had passed, she found shelter in a cave, 
food was very limited and water was hard to 
get because there are no second chances if the 
soldier sees you.  
Life seem to be too precious but at the same time 
it’s weak and can be take away any moment of 
second. 

‘THE MOMENT WHEN’
A poem by Peete, about his mother’s refugee 
experience in Myanmar (Burma) 

PEETE
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OUR VOLUNTEERS

SCARF is a volunteer-powered organisation.  Over 200 active volunteers provide 

friendship-based, frontline support to refugee entrants across SCARF’s programs.  

Our volunteers also work hard behind the scenes in important but often invisible 

governance, coordination, administration, fundraising and communications activities.  

“I’ve been pretty 

sensitive to refugee politics 

in Australia for a long time and had 

very different views on the situation than 

the government seems to. I thought SCARF was 

a practical way that I can engage with the issues. 

I try to give back in a positive way. Everyone that’s 

involved in SCARF feels so warm about it, and works 

really hard. It seems to be more based on developing 

friendships between people than just completing 

volunteer tasks. I think that gives it all the appeal. I’ve 

done volunteering with other organisations where 

you just have to do a schedule of activities. It’s 

very limited. SCARF is almost like its own 

family.” 

- Ryan

“I chose to 

volunteer with SCARF 

because I was really lucky 

growing up – I had parents to help me 

do homework, and I’ve had a really great 

education. It’s not like that for everybody, so 

I’m really lucky to help these guys with their 

homework. Doing homework seems like such 

a simple thing, but when you’ve just come to 

Australia and you have other things going on, 

it’s not that easy. It’s just a really fun place to 

be, and everyone’s really happy to do their 

homework - which you can’t say for a 

lot of Australian-born kids!”

- Claire

“I volunteer with SCARF 

because i want to help people from 

non english speaking background feel 

at home. This is because as a humanitarian 

entrant, I realised that coming to a new country 

can be very challenging. These challenges such as 

language barrier and cultural differences make us feel 

excluded from the community. Since I have received 

a range of support from SCARF when I moved to 

Wollongong four years ago, this enabled me to feel 

the sense of belonging in the Illawarra and also 

contribute to successful completion of a 

double degree at UOW.”

- Obouko

“When I started at UOW I 

studied human geography as my 

undergraduate degree, that was the first time 

I learnt more about the refugee experience. After 

being shocked and learning how complex the issue 

is, that’s when I wanted to do something. That’s when 

I wanted to get involved with SCARF. It’s been a fantastic 

experience, being able to feel like I am a part of a really big 

community of wonderful people we have here in Wollongong. 

It’s been really special spending time one on one with a 

young girl from a Burmese background at the home-work 

centre. More recently I’ve done some training with the 

Refugee Council of Australia and SCARF to deliver 

presentations to schools alongside refugee 

community members.”

- Sophie-May

SCARF VOLUNTEERS BY AGE AND GENDER

VOLUNTEER ACTIVITIES

Homework Help

Befriending & Specialist Assistance

Home-based Tutor

Social Inclusion

Fundraising

Form Filling

Management Committee

L2P

Interpretation

Office Admin

Youth Activities

Adult Continuous Learning
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Our aim is to become a leader-in-
the field of volunteer-based 

refugee support where we can 
offer general components of 
the program (eg induction, 
training) to other agencies 
seeking this support.

We would like to thank 
our advisors from refugee 

and non-refugee background 
who have so willingly shared 

their valuable time, experience 
and expertise in the development and 

implementation of our new volunteer framework.

Volunteers are SCARF’s most valuable resource.  
We rely on the skills, experience, generosity 
and commitment of over 200 volunteers at 
any one time, to deliver SCARFs activities and 
programs. Nurturing and growing our volunteer 
community is a key strategic and operational 
objective for SCARF.

In 2016, the IMB Community Foundation 
provided funding for SCARF to develop a robust 
volunteer management framework to support 
SCARF’s vital work with refugee entrants.

We began developing a framework for 
how SCARF works with volunteers 
through every stage of their 
experience with us - from 
application and screening 
through to ongoing support 
and appreciation.  We 
worked closely with long-
standing, experienced SCARF 
volunteers to gather feedback 
and recommendations for our new 
approach. Our new approach is in line 
with leading practice in volunteer management 
and takes care to maintain the flexible and 
personal touch that is part of who we are and 
what we do at SCARF.

In 2016, with valuable advice and support from 
new and old volunteers, we:

• Developed a range of key documents to 
support SCARF volunteers in their work 

including: a Service 
Directory; a Volunteer 
Induction Handbook; 
a Volunteer Agreement, 
and a Code of Conduct.

• Began using a specialised 
online volunteer database 
enabling us to  better record 
and match volunteer skills, interests and 
activities 

• Adopted a cyclical recruitment process, 
where we open volunteer recruitment 

rounds 3 times per year, while 
maintaining flexibility to accept 

volunteers between cycles, 
as needed. This approach 
helps to ensure that new 
volunteers receive appropriate 
information and training 

before they start in their roles. It 
also allows volunteers to connect 

with each other at the beginning 
of their SCARF experience, providing 

opportunities for friendship and peer 
support throughout their time with SCARF

• Designed and delivered 5 information/
interview sessions for prospective volunteers; 
and 4 induction sessions for new volunteers

• Placed over 50 new volunteers in roles across 
SCARF’s programs and activities since our 
October recruitment round
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We welcome feedback from new and 
old volunteers as we continue to 
develop our volunteer program.

We are currently developing 
a range of training resources 
and materials that share 
the lived experience of 
refugees settled in the 
Illawarra, and volunteers 
who have provided friendship-
based support across SCARF 
programs. These training materials 
aim to build capacity of workers engaged in 
frontline interactions with people from refugee 
backgrounds.

VOLUNTEER PROGRAM

“I’m still processing 

everything we learned last 

night - you forget how big and 

important SCARF is until you 

get such wonderful reminders. 

Thanks.”

-SCARF volunteer

“I thought the 

induction process 

was brilliant with great 

diversity in conversation/

information provided.” 

-new SCARF volunteer

“I’ve been involved with SCARF for 

about 7 or 8 years now. When I began with 

SCARF, I started volunteering with one Burmese 

family – a single mum and a young daughter. Her daughter 

was 3 when I started, and now she’s 12 – so I’ve been a family 

mentor for a long time. I’ve seen some very happy events occurring, 

such as the arrival of the husband of the family to Australia. I’ve seen 

two more little Aussies born in the last 5 or 6 years. There’s been exciting 

progress with this family – both Mum and Dad got driving licenses, their 

Australian Citizenship, and now they’ve taken the big step and secured a 

mortgage and bought a house.

Over the years I’ve mainly been a Family Mentor and helped people with 

Citizenship tests. But the other aspect that I really enjoy is helping with ‘An 

Introduction to Computing’ classes… The variety of things that you do is just 

incredible - I find it very rewarding. With the little bit of time you’re able to 

give, you’re able to make a difference in the lives of our newest citizens 

that are part of the SCARF community.

I feel very honoured in the Burmese community because 

everyone calls me ‘Pi Pi’ which means Grandmother. Even 

the Grandmothers call me Pi Pi! 

- Jocelyn

“I’ve been 

volunteering at 

Homework Help for about 3 

years now. I’ve always been really 

passionate about helping refugees. 

When I came across SCARF I just 

thought this was the best way I could 

assist. Helping kids get educated 

seems to be the best form of 

activism for refugees.”

- Charmaine



PROGRAMS & ACTIVITIES

DEVELOPING &  SUPPORTING COMMUNITY
SCARF programs are flexible and responsive to the evolving needs of refugee entrants.  

We recognise that building a sense of belonging is an activity, a process and a goal - with 

no time limit.  In 2016, we continued to work closely with SCARF community leaders and 

members to understand the range of needs among newly arrived refugee entrants from 

Syria and Iraq, as well as those from 14 different countries who have settled in the Illawarra 

over the past 11 years.  Thanks to a diverse, creative and committed community base and 

the generous support of SCARF funding partners, we expanded our core programs and 

developed new activities in response to the needs of refugee children, youth and adults.

In 2016, SCARF’s Homework Help Centre at 
Wollongong Library continued to grow, offering 
general tutoring assistance on Tuesday and 
Thursday afternoons to students from refugee 
background in Year 7 to 12, studying at TAFE 
or studying at the Intensive English Centre in 
Warrawong.  SCARF expanded the program 
to offer assistance on Wednesday afternoons 
for students requesting additional, one-on-one 
tutoring support.
Here, SCARF’s Homework Help Coordinator 
shares his reflections on the program in 2016

“It is a typical Homework Help afternoon. The time 
is 3:45 pm.  The Tom Thumb room in Wollongong 
Library is ready to go – 8 tables, 32 chairs, the 
student sign-on sheet on the lectern near the door, 
5 laptops lined up, prepared for action and the 
printer with the ready light shining green.
The first groups of teenagers begin to wander in...

SCARF’s Homework Help and Tutoring Support programs provide after-school support to 

primary and high school students of refugee background.

HOMEWORK HELP CENTRE FOR HIGH SCHOOL STUDENTS

HOMEWORK HELP

They quickly seek me out. The more familiar ones 
call my name followed by a subject – ‘Andrew 
Geography’ – ‘Andrew English’. The newer 
students, still feeling their way will call out ‘Sir’ 
followed by a subject – ‘Sir Maths’, ‘Sir Biology’.
Many students are the owners of a task that is life 
threateningly urgent which means that they have 
had the work for the past 3 weeks, done little and 
it is due tomorrow.
The volunteer tutors arrive and I begin to pair 
them to students. Usually I find that after pairing, 
I have students left over - many with very urgent 
work to complete. I look down the aisle in the 
library towards the entrance door hoping to see a 
familiar adult face, possibly held up in traffic or a 
bit late getting away from work. These people are 
like the cavalry in the old westerns who always 
seemed to appear over the hill just as the battle 
looks lost.

welfare and wellbeing - a place where they will be 
treated fairly and equally.
The biggest reward for me would be to know that 
they have succeeded in their school work, done 
the best that they can and that Homework Help 
played a small part in that success.
Of course none of this would be possible without 
the devoted assistance of the volunteer tutors. 
They turn up week after week and just get on with 
it. They deserve a big thank you.
I would also like to thank the staff at Wollongong 
Library who put up with a lot from us and never 
complain, despite occasions where students are 
noisy and perhaps not displaying behaviour 
traditionally acceptable in libraries.
The numbers prove that the homework help 
program is a very important program of SCARF. 
In 2016, we had in excess of 1800 student 
appearances and 1200 tutor appearances.  
On average, we run at a ratio of 65-70% tutors to 
students and we aim to increase this to 90%  
in 2017.
Our sincere thanks to Collegians Rugby Club for 
their generous support throughout 2016, enabling 
us to provide snacks for participating students 
and bus transport to ensure their safe travel home 
following each session.
All in all a great year and with new families 
joining SCARF on a regular basis I am sure we 
will be just as busy next year.

-Andrew Crichton, Homework Help Coordinator

Meanwhile back at the ranch, students have 
decided to temporarily abandon their homework 
and have grouped around a table discussing 
something unrelated.
Traffic having cleared, a few more tutors turn up 
and the last students are allocated a helper.
A semblance of peace settles over the room as the 
earnest work of completing homework begins.
For the next 2 hours I hear:

• Sir I need to print out my assignment but 
there is no paper in the printer

• I need a laptop
• Please listen to my spelling
• Can you check my essay?
• The ink cartridge has run out
• Do you have a charger for my phone?
• I can’t get the internet working. 
• Why don’t you get more laptops?
• She stole my pen and won’t give it back.
• Do you have a spare calculator
• I left my homework at home
• Sorry sir but I spilt a drink all over her 

homework.
• Why don’t you get more teachers coming along?
And from me

• What subject do you have today?
• Sit down and do your work.
• Have you signed in?
• Stop running
• Stop dropping chips all over the floor
• Are using that laptop?
• No computer games at Homework Help
• Quiet!!!
This is all part of a normal afternoon. As 
coordinator of SCARF’s Homework Help program, 
I am in a privileged position. It may sound as if I 
am making fun of the students but I am glad to be 
a small part in their lives. They really are a great 
bunch of young people. They make me laugh, 
make me think and challenge me in ways I had 
never considered before. 
Each student is different and you bond with 
them in different ways. Some are very serious and 
are there for work. Some like to joke around a bit 
so we allow a bit of joking around. I have always 
seen Homework Help as a homework centre that 
is also a safe place where the students can attend 
and be surrounded by people who care for their 
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“Hello I’m 18 years old. I 

came from Syria. I’ve been in 

Australia about one year and a half. 

In Syria I wasn’t speaking any English 

ever before. The Homework Help tutors 

helped me a lot, especially with Science...

because Science has a lot of English and 

long words. When I came to Homework Help 

the tutors teach me more about Science, 

particularly Chemistry. I’m really good 

now – my teacher told me now I’m 

really good with everything.” - 

-Nadeen



SCARF’s Homework Club is conducted in 
partnership with St Mary’s Star of the Sea 
College. Senior school students from St Mary’s 
provide homework support to primary school 
students from refugee backgrounds. The 
Club takes place at the St Mary’s school 
library where there is plenty of space 
for children and their tutors to work 
together on homework, computers 
and other fun learning activities. 
This year, 15 primary school 
students in Years 4 – 6 from 
Coniston Public, Wollongong Public, 
and Good Samaritan attended the 
Homework Club. 

We would like to thank St Mary’s Social 
Justice Coordinator, the wonderful student 
tutors offering support every 
Wednesday, and our volunteer 
bus drivers – David, Tom, 
Ray and Noel for making 
this program possible.
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HOMEWORK CLUB FOR  
PRIMARY SCHOOL STUDENTS

SCARF Youth activities aim to support young people from refugee backgrounds in 

their transition to life in Australia, promoting wellbeing, personal development, social 

engagement and positive leadership.

YOUTH CONSULTATIONS
Youth consultations were held in April and 
September with the goal of creating a network 
of SCARF youth and identifying key interests 
and needs within this diverse community. 
Coordination of both consultation events 
involved young community leaders representing 
various SCARF communities and providing 
advice on how to best to encourage and 
incentivise the participation of youth within 
their respective communities.  A small group 
of 15 young people participated in our April 
consultation while a larger group of 35 young 
people attended our September consultation 
where the highlight was an interactive 
drumming workshop by Sydney-based 
performance group, Junkyard Beats.  
Through both consultations, 
participants were introduced 
to creative activities, 
games and challenges 
to explore areas of 
interest.

YOUTH 
ACTIVITIES
With generous 
support from the NSW 
Department of Family 
& Community Services 
and IMB Community 
Foundation, SCARF 
implemented a range of social, 
education, and recreation activities 
emerging from the consultation sessions.  
Initiatives included belly-dancing and drumming 

workshops, social hangouts at Sifters, theatre 
improvisation classes, leadership 

sessions and First Aid Courses.  
These activities reached 

over 110 participants aged 
12- 24 years old from 

refugee backgrounds. 

YOUTH 
LEADERSHIP 
PROGRAM
A recurring piece of 
feedback from the 

consultations was an 
interest in accessing 

a safe and supportive 
space to develop confidence 

and leadership capacities.  In 
response to this request, SCARF, 

in partnership with Explore-Discover-Act, is 
developing a 12-month leadership program for 
SCARF youth for implementation in 2017.  The 
‘Let’s Lead’ program aims to develop capacities 
to lead through thoughts, words, and actions.  
Two introductory workshops were conducted in 
November and December to share information 
on the program with SCARF youth and scope 
interest.  These sessions generated inspiring 
conversations among young people on the topic 
of why they wanted to develop leadership skills.  
The desire to be brave, learn new skills, help 
others, and discover their full potential, were 
common themes. 
-Alex & the Youth Coordination Team

YOUTH PROGRAMS

“Hi, I’m 19 years old. 

I’ve been in Australia for 2 

months. I’m involved in the SCARF 

Leadership Program so I can learn 

how to improve myself and learn how to 

manage anything. I also want to make a new 

friend. I want to learn how to communicate 

with other people because I am new for this 

year and everything is new for me. I try 

everyday to develop myself. Not only for 

me but for my family and to develop 

friendship.”

- Su Meh,



successful driver.  In recent 
years, many learners joining 
the L2P program having 
already held a licence in 
their home country and come 
with a perception that they 
are already quite skilful drivers. 
However, their driving experience 
in their home country does not always 
equip them to be safe drivers in NSW.
We have some interesting times in the car and 
mentors get to know the learners quite well over 
the hours we spend together. There are also 
some interesting conversations in the car such 
as:
Mentor: “Here is a stop sign. That was a good 
stop. You must always stop at stop signs.”
Learner: “Even after your test?”
We hope that L2P continues to be a vibrant part 
of SCARF for the long term and we are excited 
to announce that we have recently secured a 
grant of from Transport for NSW to strengthen 
and expand SCARF’s existing ‘L2P’ program 
to include a range of targeted driver education 
and awareness-raising activities to increase 

safe road use by people from refugee 
backgrounds before, during and 

after gaining a licence. 
We look forward to 

implementing our 
‘Destination Safe Driving’ 
Project in 2017.

- Carole, John & the L2P 
team

L2P Annual Report 2016

It’s been a big year of change for our 
L2P program, with program founder 
and coordinator, Ted Booth, retiring in 
September after 7 yrs in the role.  John 
Ruperto and Carole Carter stepped up to 
continue coordination and development of 
our L2P program.
We have had 8 driver mentors this year, who 
have soldiered on through ups and down in 
their own lives, to maintain relationships with 
learners and with the team. The engagement 
of individual mentors in driving sessions has 
ranged from 1 session through to 58 sessions. 
Some mentors joined the program and then, for 
various reasons, were unable to continue. We 
thank them for the sessions they delivered.
Over the past year, we have given a total 353 
driving sessions using either the SCARF car or 
learners own cars. Of these sessions, 28 were 
supporting learners to attend a P1 test, 10 of 
which were successful. The successful learners 
are a diverse group. Some come to us for a few 
sessions before the test while others have been 
with the L2P program for more than 12 months 
and have worked with several mentors. It is 
always a thrill - for learner and mentor alike - to 
experience a successful test.  On average, our 
learners require approximately 70 hours of 
on-road driving practice to develop the skills 
necessary to take the NSW practical driving test.
Each session in the SCARF vehicle costs $25, 
while sessions in the learners own car cost $10.  
These payments are made to SCARF to support 
administration of the program. The SCARF 
vehicle has almost 222800ks on the 
clock and, considering the type of 
driving to which it is subjected, 
it is going well.
When L2P started 7 years 
ago, the majority of 
learners had very limited 
experience travelling in 
cars, let alone driving 
them. These learners took 
a long time to gain the 
skills needed to be a safe and 
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response to volunteer feedback and emerging 
needs among refugee communities. Through 
discussions with experienced volunteers and 
home-based tutors, a new name from the 
program was suggested – SCARF Befriending – 
to reflect the mutually empowering friendships 
that develop as volunteers and refugee entrants 
learn from, share and value their different 
cultural and personal life experiences.
Feedback from participants highlighted the 

need to (i) define the mentor role; 
(ii) clearly explain the nature of 

the program to refugee and 
volunteer participants in 

the program; (iii) clarify 
organisational versus 
individual boundaries; 
(iv) follow up with 
program participants 
to see how friendships 
are progressing; and 

(v) develop specific 
induction and training 

opportunities for SCARF 
befrienders.

We are strengthening the 
program to respond to these issues.  

We are also starting new friendship-forming 
opportunities.  In November, we hosted our first 
SCARF befriending group meet-up, where we 
matched 15 volunteers with 15 refugee entrants 
(recently arrived under the 204 ‘women-at-
risk’ visa).  This group meeting proved to be an 
enjoyable social inclusion activity as well as a 
befriender introduction session.  It provided a 
great opportunity for new volunteer befrienders 
to build an informal peer support network; 
and for refugee entrants to meet several local 
volunteers in addition to the particular volunteer 

with which they were matched.
We are excited to support these 

new friendships in new ways as 
we continue to develop the 

briefing, training and support 
processes for this unique and 
valuable program.

- Lindsay & the SCARF 
Befriending team

SCARF BEFRIENDING PROGRAM

SCARF began with one volunteer - the 
indomitable Sharyn Mackenzie (and her equally 
inspiring husband, Kel) and one newly arrived 
refugee family. Sharyn saw a gap in services: 
providing friendship-based support tailored 
to the individual needs of refugee entrants 
throughout their settlement experience.  Sharyn 
also saw the goodwill and interest among the 
local Illawarra community to extend the 
hand of friendship to refugee 
families.  With that simple yet 
powerful idea of connecting 
local volunteers to share 
friendship with refugee 
entrants, SCARF’s 
flagship ‘family 
mentoring’ program 
was born.
For the past 11 years, 
SCARF’s family 
mentoring program has 
matched volunteers with 
individuals/families from 
refugee background seeking 
support in the form of friendship, 
cultural orientation, conversational 
English practice, engagement with local 
social and community activities, or assistance 
accessing essential services. Family mentors 
are often in the position of being the first local 
Australian friend and support ‘network’ that 
refugee entrants can call on.
SCARF regularly receives referrals to this 
program from caseworkers in settlement support 
and health agencies, recognising the benefits 
of the program in promoting dignity, wellbeing 
and inclusion for former refugees who may 
otherwise be at risk of isolation or exclusion.
In 2016, we reflected on ways to 

strengthen and further develop 
this program in 
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I love driving...I don’t 

need to wait for my kids 

to come home and take me 

out.  I can go by myself.  My son 

has just started high school and I 

can take him to school.  I feel much 

more relaxed because I don’t have to 

worry about how I will do the things 

I need to do. I can drive myself 

and be independent..- 

Masoumeh

“There 

are a million 

reasons why I like my SCARF 

friend. She helps make my life run 

smoothly. Some ways she has helped 

us - take me to emergency department at 

hospital, opal cards for children, find a tutor 

for citizenship test, attend test with me, tutor 

my daughter with reading, help with official 

letters, call immigration department. She 

is like a Mum, she listens to me, and took 

me out on the train when my Mum 

came from Iraq.  I tell everyone 

about my SCARF friend.” 
- Kalay



30

CONTINUOUS LEARNING FOR 
ADULTS (CLA)

SCARF’s Continuous Learning Program targets 
both our refugee community and our volunteer 
network to offer opportunities for personal 
and professional development, and provide 
support for economic inclusion.  With thanks 
to the generous support of Illawarra Master 
Builders club, SCARF provided a 
range of learning support 
activities for refugee entrants 
throughout 2016.  We 
also offered training 
and development 
opportunities to 
SCARF volunteers to 
build knowledge and 
skills in working with 
refugee entrants.

CITIZENSHIP STUDIES

Volunteers continued to provide individual 
home-based tutoring and group-based 
citizenship study classes to assist over 30 SCARF 
community members to apply for citizenship, 
practice for the test and follow up on pending 
citizenship documentation.
Resume-writing support – SCARF offers one-
on-one support to assist community members 

to prepare a professional CV and apply 
for jobs.  In 2016, we assisted over 

60 community members to 
prepare resumes, complete job 

applications, prepare cover 
letters and draft scholarship 
applications.

CAREER SKILLS SURVEY

SCARF in partnership with Kiama Community 
College, has started conducting a career skills 
survey for working age people from refugee 
backgrounds.  The purpose of the survey is to 
map existing skills, interests, qualifications and 
experience among refugee entrants and gather 
information on key challenges to obtaining 
sustainable employment.  To date, 44 community 
members have participated in the skills survey 
workshops.  We aim to use data gathered from 
these workshops to support skills-development, 
work experience, and employment initiatives for 
people from refugee backgrounds.

STARTTS TRAINING

Over 80 SCARF volunteers participated in 6 
STARTTS training sessions covering topics 
such as ‘contextualising the refugee experience’, 
‘accidental counselling’, ‘impacts of trauma’ and 
‘self-care for volunteers’.

BRIEFING SESSIONS

In 2016, we arranged information sessions 
for SCARF staff, volunteers and community 
members to build understanding of key services 
available in the Illawarra and the support 
provided to refugee entrants at various stages of 
the settlement process. This included briefings 
from Navitas, IMS, Multicultural Health, 
Partners in Recovery, STARTTS, Centrelink, 
TAFE, Wollongong City Council and Legal Aid. 

COMPUTER LITERACY AND IT SKILLS

With thanks to volunteers – Bill, Mounzer and 
Jocelyn - we continue to offer basic computer 
skills training (6-week programs, on an as-
needed basis) and internet access at our office-
based computer training room.

-Caroline & the CLA team 
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CANBERRA QUESTACON TRIP

A busload of 45 SCARF community members 
and volunteers set off from Wollongong early 
one wintry Saturday morning bound for the 
nation’s capital to enjoy a morning at Questacon 
and an afternoon at Parliament House.  Children 
and adults enjoyed the wide range of thought-
provoking activities including studying spiders, 
making simple machines, and the free fall slide 
where participants dressed in special suits to 
experience a six metre drop on a near-vertical 
slippery dip!  A chilly lunch was enjoyed on 
the banks of Lake Burley Griffin with the 
temperature reaching a crisp 11 degrees, before  
heading to Parliament house 
for a tour through 
Australian political 
history. 

ENGLISH COFFEE & 
CONVERSATIONS

Our coffee and 
conversation sessions were 
a prominent feature of social 
inclusion activities throughout 
the year.  Our Wednesday sessions 
at Community Gateway continued until 
mid-year when the number of participants 
declined as many were attending TAFE classes 
at the same time. Before changing to a new day 
and venue, we hosted some themed Coffee 
Conversation events in response to 
specific needs. This included a 
‘winter warmer’ blanket giveaway 
with generous donations from 
Kiama Welcomes Refugees, 
Illawarra Quilters and the 
Nowra Quilting Mouse; and 
some Census-help sessions 
to assist community members 
to complete their census forms.  
In response to suggestions from 
community members, we changed the 
weekly English sessions to Friday mornings at 
a new venue, with thanks to our friends at 
Flourish Australia.

ARABIC COFFEE & 
CONVERSATIONS

We introduced a 6 week 
program of Arabic Coffee 

Conversations, hosted by 
community members - Burhan, 

Ghada and Ahmad. This activity 
was proposed by community members 

offering to share their language and culture 
with SCARF volunteers. These sessions brought 
together community members and volunteers of 

all ages who were keen to exchange Arabic 
and English phrases. The program 

included a variety of fun and 
engaging sessions including 

a comparison of English & 
Arabic alphabets, Arabic 
Coffee-tasting, and learning 
about Middle Eastern Food 
and culture.

SOCIAL INCLUSION 
PROGRAM
In 2016 we established Social Inclusion as a core 
SCARF program bringing together previously 
ad-hoc community activities under a planned 
program engaging community members from 
refugee and non-refugee backgrounds in targeted 
social, educational and recreational activities 
to promote inclusion and harmony. These 
activities included excursions, celebration days, 
children’s playgroup, conversational language 
learning opportunities, storytelling sessions 
and social evenings for men, women and 
children of all ages. In late 2016, we welcomed 
support from Multicultural NSW enabling 
us to hire an Arabic-speaking community 
worker to increase outreach to recently arrived 
community members from Syria and Iraq.  We 
hope to secure funding support in 
2017 to hire additional bilingual 
community workers to 
improve outreach to other 
major language groups 
within the SCARF 
community. A few 
highlights from our 
2016 Social Inclusion 
program are presented 
here
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I am from Syria and 

I’ve been in Australia for 5 

months. I go to SCARF Coffee 

and Conversation. I have liked 

practising English. I like SCARF 

because of more activities. - 
Abir
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SCARF END-OF-YEAR CELEBRATION

Over 60 community members and volunteers 
attended SCARF’s end-of year celebration on 
21st December. A wonderful variety of food 
was enjoyed along with good company, vibrant 
conversation, gift give-aways, quilt give-aways 
and the opportunity to catch up with each other 
before the office closed for the holidays. As one 

attendee noted, ‘the power of friendship 
was really visible in the room 
today”.

-Rob, Maureen & the 
Social Inclusion team

SCARF COMMUNITY PICNIC DAY

Over 130 SCARF community members and 
volunteers attended our community picnic day 
at Illawarra Live Steamers in November.  We 
all enjoyed a delicious BBQ lunch (with thanks 
to the BBQ team from Corrimal Rotary Club 
and Syrian chef, Adnan), face painting for the 
kids (with thanks to St Marys Interact students) 
and the fun and excitement of the train rides, 
thanks to the volunteers at Live Steamers.  By all 
accounts it was a ‘steaming’ success.  

CHILDREN’S PLAYGROUP

Through 2016, in partnership with Community 
Gateway, we organised a children’s playgroup 
on Friday mornings for carers and toddlers 
from refugee and non-refugee backgrounds.  
Participant numbers ranged from 3 – 20 
throughout the year. A special holiday playgroup 
was organised in September, attended by over 30 
children and carers who participated in reading, 
storytelling and craft activities.

SCARF-REFUGEE 
COUNCIL OF AUSTRALIA 
COMMUNITY EDUCATION 
PROGRAM 
In September 2015, SCARF established a 

Community Education Program in partnership 
with the Refugee Council of 

Australia, titled ‘Face to 
Face with the Refugee 

Experience’.  Under this 
program, a volunteer 
community educator 
and a speaker 
from a refugee 
background deliver 
tailored educational 

presentations to 
school groups, teachers 

and other interested 
community groups about the 

refugee experience. The aim of 
the presentations is to help members 

of the wider community understand why people 
flee, the hardships of the refugee journey and 
the challenges of starting again in a new country. 
By giving audiences the opportunity to hear 
firsthand about the refugee experience, the 
program focuses the conversation on the human 
story.  The program also provides an opportunity 
to celebrate the positive contributions that 
people from refugee backgrounds make to 
our community – and in doing so, helps us 
work towards a society that is welcoming, 
understanding and informed on this issue. 

Institutions requesting these formal 
speaker sessions pay a fee to 
SCARF enabling us to provide 
appropriate remuneration to 
our speakers for sharing 
their lived experience 
and expertise.   Funds 
generated from this 
program also support 
training for speakers 
and volunteer co-
presenters. 

In March 2016, the Refugee Council of Australia 
delivered a two-day training to SCARF volunteer 
community educators to build a pool of 
volunteers as co-presenters with speakers from 
refugee backgrounds engaged in delivering the 
SCARF-RCOA community education program 
across the Illawarra. 

Throughout 2016, we delivered presentations to 
several classes across 7 schools and 4 university 
groups.  With thanks to SCARF Ambassador, 
Sharyn Mackenzie, we also arranged informal 
speaker sessions for 10 community groups across 
the Illawarra.

Feedback on the presentations has been 
overwhelmingly positive with participants 
staying after the presentation to meet the 
speakers and ask further questions. We also 
gained media attention for our UoW speaker 
sessions, including two ABC radio interviews 
and two printed stories in the Illawarra Mercury. 

An important part of the program is the support 
that volunteer community educators provide to 
speakers before, during and after sharing their 
story to ensure that confronting information on 
the refugee experience is shared in a way that is 
safe and appropriate for the speaker and for the 
target audience.  As we grow this program in 
2017 we are hoping to offer a range of training 
opportunities for speakers and volunteer co-
presenters to further develop their presentations 
and practice self-care skills. 

-Sohphie-May & the Community Education 
team
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FUNDRAISER 
BBQS

In 2016, we held several BBQ fundraisers with 
thanks to intrepid teams of volunteers who 
weren’t afraid to keep their hands clean and cook 
up a storm, rain, hail or shine. These activities 
not only raise funds for SCARF, but importantly 
provide opportunities to promote SCARF to the 
wider community.  The volunteer coordination 
teams running these initiatives are unstoppable 
in their commitment and drive to support 
SCARF.

The Bunnings BBQ team, ably led by Jayne and 
Warren, raised over $1400.  And we introduced 
a new monthly BBQ initiative with the Rotary 
Club of Fairy Meadow generously allowing 
SCARF to use their BBQ facilities for a sausage 
sizzle on the first Saturday of every month at 
Woolworths Fairy Meadow.  The monthly BBQ 
team, led by Elisa, with dedicated coordination 
support from Lyndall, Margaret and Terry raised 
over $1700 throughout the year.

We thank our volunteer 
teams for your sizzling 
efforts!

-Elisa & the BBQ 
teams

gold business supporters 
this year.

Sharing stories has been a 
key focus of this year. We 
were privileged to record 
community member and 
volunteer stories through 
written blog posts, videos 
and photos shared on online 
platforms. And we were excited to 
create our first monthly e-newsletter 
in November. This is our newest platform 
to promote events, share stories, and shine 
a light on SCARFs work.

One of our priorities in 2017 is to launch a new 
SCARF website. While our current website 
has served us well, it’s time to keep up with 
developments in the digital space, strengthen 
our brand and create something that meets the 
online needs of our diverse community and 
broader audiences.

We have really enjoyed working on SCARF 
communications this year. Being a part of the 
SCARF family has been incredibly enriching, 
and we feel privileged to have been able to hear 
so many inspiring stories from our community.

-Maddie & Bernie 

This year, with the support of our energetic and creative Communications team, SCARF 

focused on strengthening our online and offline presence through our website, social 

media, print media, and campaigns.  Our Communications team played a key role in 

telling the story of SCARF – who we are, what we do and why we do it.  They also played 

a key role in promoting our fundraising efforts throughout the year. This year, for the first 

time, we are excited to share a report from our Communications team, together with a few 

of the community fundraising activities our volunteer fundraisers engage in.

COMMUNICATIONS TEAM 
- WHAT DO WE DO?

We often get asked what we actually do in 
communications. Well, it’s a little a bit of 
everything! 

We manage SCARF’s social media presence, 
websites and monthly newsletter. For these 
platforms, we create written, video, graphic 
and photographic content. Our working days 
at SCARF are never quite the same - which 
certainly makes the job interesting!

Whilst our day-to-day work differs, our 
overall goals remain constant. These include 
strengthening the profile of SCARF and raising 
awareness about the wonderful work SCARF 
does. In a broader sense, we aim to shed light 
on the refugee experience and celebrate the 
contribution of people from refugee background 
in our community. 

We began the year with the launch of SCARF 
Empower - a fundraising campaign pitched 
at individual and business donors.  We were 
fortunate to collaborate with pro-bono 
supporters to create graphic, video and written 
content to support the campaign. We’re pleased 
to have raised over $10,000 from individual 
SCARF Empower supporters and secured two 

COMMUNICATIONS & 
FUNDRAISING ACTIVITIES

SCARF TRIVIA

It was a fantastic year for the SCARF Trivia 
Series! The series consisted of 8 monthly events 
held at The Little Prince, the largest of which 
was attended by 100 guests. A total of $11,750 
was raised for SCARF from ticket sales, auctions 
and donations.  We were very pleased to have 
over 300 individual attendees with many loyal 
members returning on a monthly basis. It was 
a delight to see frowns of concentration on the 
faces of attendees as they racked their brains over 
tricky trivia questions and riddles presented by 
MC Emmett, and to hear the laughs in response 
to challenging and creative trivia games. And it 
was great to see the proud winners receive their 
hard-earned prizes and auction pieces, donated 
from local businesses in support of SCARF. A 
huge thank you to The Little Prince – the quirky 
and welcoming atmosphere of the venue ensured 
many great nights out for a great cause! We look 
forward to seeing you at the 2017 SCARF Trivia 
Series!

-Amanda, Emmett & Christina

35 36



ART4REFUGEES
Art4Refugees is a charity art exhibition where 
local and national artists generously donate 
artworks with all sale proceeds going to support 
SCARF programs and activities.  In 2016, 
Art4Refugees took on a new look, new format 
and new locations across Wollongong - and 
raised over $18,000.  

Art4Refugees 2016 expanded into a month-
long celebration of art, culture & community, 
with several new initiatives aimed at engaging 
the wider community, raising awareness of the 
refugee experience and appreciating diversity.  
New elements included.

ART4REFUGEES JUNIOR

High school students, age 12-18 years, prepared 
artworks under the theme of “Seeking Home”.   
Artists from Big Fat Smile hosted a workshop 
encouraging student participants to explore 
concepts of displacement and reflect on the 
experience of starting a new life in a new and 
unfamiliar place.  tudent artworks were exhibited 
at The Illawarra Grammar School from 1st - 
2nd October in conjunction with creative arts 
activities for children and families including 
a weaving workshop, beading workshop, 
storytelling session and a screening of the 
heartwarming film, “Cast from the Storm”.  This 
was a free event attended by over 60 community 
members from refugee and non-refugee 
backgrounds.

ART4REFUGEES
MAIN EXHIBITION AT PROJECT CONTEMPORARY 
ARTSPACE AND WOLLONGONG ART GALLERY
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This year, for the first time, we exhibited 
donated artworks at two local galleries.  Opening 
Night at Project Contemporary Artspace was a 
ticketed event featuring live music performances 
by donating artists and SCARF community 
members, multicultural cuisine and guest 
speakers from diverse backgrounds. Opening 
Night at Wollongong Gallery was a free event 
to celebrate the SCARF community and show 
our appreciation to contributing artists and 
volunteers.

Art4Refugees 2016 featured works donated 
by over 40 artists, including Archibald Prize 
finalists Blak Douglas, Paul Ryan, India Mark, 
and acclaimed artists Glen Preece, George 
Gittoes, Pamela King, Moira Kirkwood, Gaby 
Porter, Kieran Tapsell and many more who have 
supported Art4Refugees over the past 8 years.

We were also thrilled to feature an artist from 
refugee background, Ms Najla Sbei. Najla 
previously worked as a high school teacher in 
Damascus, Syria. Najla arrived in Australia in 
August 2015, and is a SCARF volunteer. This was 
Najla’s first time displaying her art in a public 
gallery space.

We are truly grateful for the generosity of all 
contributing artists who gift their work to 
SCARF to help us raise funds to support refugee 
entrants settling in the Illawarra.

-Meredith, Talei, Alexa & the A4R team 



39 40

FINANCIAL REPORT

The SCARF Incorporated accounts for 2015-16 were audited by Kristopher Rees CPA, Brine W Rees & 
Associates, Wollongong NSW. The audited financial statements are available from the SCARF office

FINANCIAL REPORT
Income and Expenditure Statement - for the year ended 30 June 2016
SCARF Incorporated - ABN 80 532 012 995

2016 2015
$ $

Grants & Funding Income 70,100 38,073

Traditional Cuisine Catering - Social 
Enterprise Project 0 71,958

Donations 61,490 34,189

Fundraising 52,893 23,145

L2P Driving Supervision 5,923 5,284

Membership Fees 673 1,232

Sponsorships & Contracts 0 6,932

Interest Income 1,088 1,721

Other Income 5,705 832

TOTAL INCOME 197,872 183,366

2016 2015

$ $

Grants & Funding Program Expenditure 70,613 44,173

Traditional Cuisine Catering - Social 
Enterprise Project 0 118,054

Other Program Expenditure 0 89

Community Programs & Events 9,430 8,105

Social Enterprise Emplyment Program 4,610 5,764

Community Support Program 3,825 5,475

L2P Driving Supervision Program 3,367 6,461

Administration 72,031 39,200

Office Costs 19,942 7,329

Volunteers Expenses 4,890 7,954

TOTAL EXPENSES 188,708 242,604

Profit (loss) from ordinary activities 
before income tax 9,164 -59,238

INCOME

EXPENSES

Statement of Financial Position - 30 June 2016

2016 2015
$ $

CURRENT ASSETS

Cash and cash equivalents 137,020 125,651

Trade and other receivables 1,631 2,420

Other Assets 8,850 5,130

TOTAL CURRENT ASSETS 147,501 133,201

NON - CURRENT ASSETS

Other Non-Current Assets 550 550

TOTAL NON - CURRENT ASSETS 550 550

TOTAL ASSETS 148,051 133,751

2016 2015
$ $

CURRENT LIABILITIES

Trade and other payables 13,650 30,587

Provisions 46,231 21,750

Other Liabilities 1,826 4,234

TOTAL CURRENT LIABILITIES 61,707 56,571

TOTAL LIABILITIES 61,707 56,571

NET ASSETS 86,344 77,180

Retained earnings 86,344 77,180

TOTAL EQUITY 86,344 77,180

AUDITED FINANCIAL STATEMENTS

EQUITY

The SCARF Incorporated accounts for 2015-16 were audited by Kristopher Rees CPA, Brine W Rees & Associates, 
Wollongong NSW. The audited financial statements are available from SCARF office

ASSETS

LIABILITIES

AUDITED FINANCIAL STATEMENTS



SCARF FUNDRAISING SUPPORTERS

SCARF IN-KIND SUPPORTERS

SCARF PATRONS

SCARF OPERATIONS IN 2016 WOULD NOT HAVE BEEN POSSIBLE WITHOUT 
THE TIME, ADVICE, ENERGY AND SUPPORT OF THE INDIVIDUALS, BUSINESSES, 
COMMUNITY GROUPS, PROGRAM AND FUNDING PARTNERS, VOLUNTEERS 
AND COMMUNITY MEMBERS - ACROSS THE ILLAWARRA AND BEYOND - WHO 
ARE THE LIFELINE OF SCARF. THANKYOU.

SCARF WOULD LIKE  
TO ACKNOWLEDGE  
SUPPORT FROM: 

SCARF EMPOWER INDIVIDUAL SUPPORTERS
We would love to name you individually, but also wish to respect your privacy. 

THANKYOU for your truly kind and generous support to SCARF.

The Honourable Sharon Bird MP Lord Mayor Gordon Bradbury

Affinity
Austinmer & Thirroul Anglican

Beechies Espresso Bar
Edmund Rice College

Figtree Anglican Social Justice Group
Hydro Simulations

JCI Illawarra

John Whiteside
Kells Lawyers

Oliver Ellis
Permian Storage

Rotary Club of Wollongong
Rotary Club of Fairy Meadow

Rotary Club of Gerringong

Rotary Club of Kiama
Rotary Club of Wollongong South

St Thomas More, Ruse
St Therese, West Wollongong

Sue Fagan, Juiced Media
Wollongong Baptist Church

Bright Star Kids
David Thompson

English Family Foundation
Gateway City Church

Genevieve Swart, 2515 Magazine
Illawarra Quilters

Jo Napier Quilting Group
Kiama Welcomes Refugees

Little Vietnam
Lyn Barnett

Mark Broadhurst
Mylan

Second Life Stationery
San Churro

Samaras
The Nowra Quilting Mouse

UOW CARES
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SCARF AMBASSADOR
Sharyn Mackenzie OAM
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SCARF IN-VOLUNTEERS 
We extend our gratitude to one other group of people without whom SCARF would not survive - an 
elusive, shy and reclusive group who operate on the fringes of SCARF in sickness and in health, in 
good times and bad times, for as long as SCARF shall live. They give up their time, their energy, 
their weekends, parts of their family holidays, and much more - without seeking any attention or 
acknowledgement and often with little appreciation for their extreme service to SCARF.  These 
are SCARF’s In-volunteers – their service to SCARF is not voluntary or by choice but by force of 
circumstance - that circumstance being that they are the  partners, parents, siblings, children, pets, 
friends or in some way related to a SCARF volunteer.  We may not know you by name or face but 
you know who you are. We are lucky to have you as part of our lives.  To all SCARF In-volunteers 
out there - we acknowledge your invaluable contribution to keeping SCARF running.  We wish you 
continued strength and boundless stamina. And we thank you from the bottom of our hearts.

THE SCARF COMMUNITY AND VOLUNTEERS
YOU ARE THE MAGIC OF SCARF – WE CAN’T NAME YOU ALL BUT WE THANK EACH AND 

EVERY ONE OF OUR VOLUNTEERS AND COMMUNITY MEMBERS WHO PARTICIPATE IN 

AND SUPPORT OUR PROGRAMS AND ACTIVITIES.  TOGETHER, WE BUILD A HOME, A 

COMMUNITY AND A GENUINE SENSE OF BELONGING FOR US ALL. 

MANAGEMENT COMMITTEE & STRATEGIC 
ADVISORS 2016

SCARF 2016 OPERATIONAL TEAM

Drew Arthur, Jo Mould, Svetlana Kovalevskaya, Andrew Crichton, Irene Latoa, Rob Ringer, Sharyn 
Mackenzie, Georgina Pearman, Kath McCollim, Alina Azar, Joanna Stuart, Greg Knight, Joe Ringer, 
Bobby Mehta

Adnan Aboukasem, Obouko Agnatson, Sediqah Ansari, Mounzer Alkatib, Azita Azimi, Mitra 
Bakshihzadeh, Ted Booth, Jocelyn Booth, Amanda Bottomley, Kuer Bul, Maddie Burkitt, Lindsay 
Burlton, Maureen Burt, Carole Carter, Bernadette Clarke, Andrew Crichton, Lyndall Dawson, 
Caroline Dempsey, Ann Duffy, Rand Faied, Elisa Fellows, Ryan Frazer, Claire Gerson, Jarryd Gillen, 
Alexandra Harden, Francis Htjaru, Marion Jacka, Carl Jackson, Elizabeth Jowanie, Sophie-May Kerr, 
Pamela King, Moira Kirkwood, Sharyn Mackenzie, Kel Mackenzie, Christina McLellan, Narges 
Mirzaee, Georgina Pearman, Alexa Peggie, Bill Pyne, Eugenia Pyne, Joe Reminis, Rob Ringer, John 
Ruperto, Asher Taccori, Emmett Weatherford, Steve Winter, Maaike Veenkamp, Talei Vulatha, Kate 
Wall, Meredith Young-Whitford, Burhan Zangana

IT’S A BIG TEAM THAT KEEPS THE WHEELS OF SCARF TURNING 

– WE HOPE WE HAVEN’T FORGOTTEN ANYONE!

Artwork by David Thomson
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“When I work 

alone, I don’t feel I can 

make a difference, but 

when I see everything and 

everyone in this book, I know 

we are a part of something 

bigger. That is really nice. 

-Elizabeth
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