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“  
People arriving 
as refugees have 
been invited to 
come to Australia. 
If I invite you to 
my house, I don’t 
just open the 
door, I welcome 
you and help you 
to settle in. 

 

Sharyn Mackenzie
Founder & 
Ambassador

“ 
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FROM THE PRESIDENT 

“  
We are seeking 
to move towards 
more diverse 
income streams 
and fl exible 
multi-year 
funding, by 
reaching out to 
government, 
philanthropic and 
private sources.  
  

Kath McCollim
President

 

“ 

01  
From the  
President

2018-19 was a year of continuing transition as we sought to grow 
SCARF’s community, team, services, funding and impact. 

During the last year we have expanded our community, volunteer base 
and paid staff team. There are now 1,966 refugee entrants registered 
with SCARF from 14 countries of origin. SCARF currently employs the 
full time equivalent of 4.5 staff, including two community mobilisers 
drawn from within the communities we work with. In 2018-19 we 
provided eight paid speaker opportunities to people from refugee 
backgrounds, as well as a number of catering opportunities for budding 
and established community cooks. We remain, however, a volunteer-
powered organisation, with over 250 active volunteers working at the 
forefront of the services we deliver.  

In early 2019 we said goodbye to Sherryl Reddy, who served as the EO at 
SCARF for four years. Sherryl carried SCARF through the transition from 
a founder-led to team-based operating model. Sherryl was instrumental 
in securing the Vincent Fairfax Family Foundation Funding that made 
this possible. We thank Sherryl for her dedication to SCARF and wish her 
well pursuing other projects in the community sector.  

With Sherryl stepping down as EO, Pippa Rendel, SCARF program 
manager, moved into the position of CEO. Pippa brings with her a wealth 
of cross-sector knowledge, a passion for serving the SCARF community 
and a commitment to enabling the SCARF team to grow the support we 
deliver to communities in the Illawarra. She has grabbed the role with 
both hands, a profound understanding of the SCARF strategic plan and 
the vision to implement the plan going forward. 

We continue to move towards more diverse income streams and multi-
year funding, by reaching out to government, philanthropic and private 
sources. 18-19FY saw SCARF receive our fi rst grants from federal 
government sources, with projects supported by the Department of 
Innovation and Industry and the Department of Home Affairs. 

Locally, our generous network of businesses and supporters continues 
to grow, in turn, allowing us to increase our fundraising capabilities and 
to seek out new partnerships. This year saw us hold the 10th anniversary 
of the annual Hand in Hand art exhibition, which saw contributions from 
local artists and art lovers that were as generous as ever, and implement 
a new annual trivia night.

Our annual income increased from $416K – to $447K which has enabled 
us to expand and strengthen our programs in response to community 
needs. 

As well as supporting economic pathways, SCARF remains committed to 
expanding and enhancing community connection for children, youth and 
adults. The coming year will see the implementation of a new dedicated 
social inclusion program for younger children and their parents. 

The ongoing development of a robust volunteer program which 
recognises volunteers and provides ongoing support remains central 
to SCARF’s priorities. We have recently laid the foundation for a new 
volunteer recognition program which will be developed in the coming 
years.  

I would like to thank the members of the committee for their continued 
support, including those who left committee roles during the year due 
to other commitments. Sincere thanks to outgoing committee members, 
Stephanie Lake and Donna Dives for their time and valuable advice.  
I would also like to thank members, volunteers, sponsors, funders 
and staff. SCARF survives and thrives on your passion, purpose and 
commitment. 

In the coming year, we’re looking forward to strengthening our 
partnerships across organisations to enable more effective community 
participation, economic inclusion and social wellbeing for refugee 
entrants settling in the Illawarra.
 
President, Kath McCollim.
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02  
From the  
CEO

The end of 2018-19 marks the end of another year of transition and 
achievement for SCARF Refugee Support. It also marks the end of my 
fi rst year as a SCARF employee. As I refl ect on our accomplishments 
in this time I feel enormously privileged to be part of this wonderful 
team of staff, volunteers, supporters and community members. 
Congratulations and heartfelt thanks to all of you who have contributed 
to where we are today. 

I joined SCARF in July 2018 as part of a newly expanded team of core 
staff. This expansion was made possible by the drive and hard work of 
then Executive Offi cer, Sherryl Reddy, and the transition funding granted 
by the Vincent Fairfax Family Foundation to assist us on our path to 
sustainability. Under Sherryl’s dedicated leadership we made it to the 
end of 2018 with much to be proud of. 

With an expanded core team came the opportunity to strengthen our 
systems and processes, and to begin to look seriously at how we can 
measure the outcomes and impacts of the service we provide. 
We were able to secure funding from new sources in order to expand 
and enhance our social inclusion and employment support activities.
We registered 52 new families and provided drop-in support to over 350 
community members. 

Our youth leadership development, and diversity training programs 
gained signifi cant momentum and we saw the confi dence and capacity 
of community members engaged in these programs reach new heights. 
It has been gratifying to see so many of the young people involved in 
these programs go on to achieve their personal goals as well as to apply 
their leadership, advocacy and facilitation skills in other forums such as 
Junior Chamber International, Multicultural Youth Advocacy Network 
Australia (MYAN), and the global e-NABLE Project, which is using 3D 
printers to create free and low-cost prosthetic limbs for people in need.  

In 2019, following four tireless years at the helm Sherryl decided it was 
time to move on and I took up the challenge of seeing SCARF into a 
new phase. Sherryl approached handover as she approaches all of life’s 
tasks, with dedication and generosity, and I am grateful to have had 
such great support. One of Sherryl’s fi nal tasks was to coordinate the 
SCARF art fundraiser Hand in Hand. We are incredibly proud of how this 
year’s exhibition provided a platform for emerging artists from refugee 
backgrounds and increased awareness of the refugee experience. 

We are making consistent progress in line with our strategy. We have, 
and will continue to work collaboratively with cross sector partners 
to deliver programs and activities that support people from refugee 
backgrounds to build connections, navigate Australian systems, gain new 
experiences, learn new skills, and gain employment. 

We continue to strengthen SCARF’s volunteer base. An increasing 
number of SCARF volunteers, and staff are community members who 
have previously accessed our activities and programs. The value of their 
lived experience and their commitment to giving back is immense and 
enables us to respond to community needs in new and evolving ways. 

Financial sustainability remains our greatest challenge. While we have 
made considerable headway in increasing our access to grant funding 
and broadening our pool of funders, more work is required to secure 
multi-year funding and to establish independent funding streams that 
will enable our work to be self-sustaining.  

2019-20 will see an increased focus on growing our fee-for-service 
activity, particularly our diversity and inclusion services that include 
cultural responsiveness training for schools and businesses, and targeted 
support for organisations looking to recruit and retain staff and clients 
from refugee backgrounds. Co-developed and delivered by SCARF 
community members, these services are also a vehicle for SCARF to 
provide employment opportunities directly to former refugees. The 
next year will also see an expansion in programing across health and 
wellbeing, youth and citizenship support. There is a lot of work to be 
done and I am excited to see what together we can achieve. 

CEO, Pippa Rendel.

I feel enormously 
privileged to 
be part of this 
wonderful team 
of staff, 
volunteers, 
supporters and 
community 
members.   

Pippa Rendel
CEO



03  
What We 
Do

WHAT WE DO

“  
So many lives, 
from so many 
sections of the 
Wollongong 
community have 
been enriched by 
their participation 
in SCARF 
programs.

Sharyn Mackenzie 
Founder & 
Ambassador

“ 

SCARF is a volunteer-driven community organisation that 
supports families and individuals from refugee backgrounds as 
they build new lives in the Illawarra.

The support we provide is not time limited and is focused on helping 
to create connections and build wellbeing and a sense of belonging 
through social inclusion, education and employment support.

Since 2005, SCARF has connected local volunteers with people from 
refugee backgrounds, providing community, friendship and practical 
assistance to more than 1,900 people.  

SCARF facilitates a range of targeted programs – including befriending, 
education and tutoring, learner driver mentoring, youth leadership, 
social inclusion, employment readiness support, and diversity and 
inclusion activities – to help former refugees overcome barriers and 
build a secure, vibrant life in their new home. All SCARF’s programs 
and services are delivered by volunteers. 



OUR DIRECTION

OUR MISSION  

To see all people from refugee backgrounds 
settled happily and participating fully in the 
life of the wider community. To this end, 
SCARF provides refugee support by creating 
connections and generating opportunities that 
build a sense of belonging; promote social and 
economic inclusion; and empower individuals 
and families to lead independent lives.

SCARF STRATEGY 2017 - 2020 

SUSTAINABLE DEVELOPMENT AND GROWTH AS 
AN ORGANISATION, WE COMMIT TO: 

• Strengthen governance of SCARF to support a positive  transition 
to sustainable operations
• Build a team of core staff to manage SCARF programs 
and services
• Expand SCARF income sources and diversify SCARF support base
• Collaborate with other organisations to enhance impact in refugee 
support
• Build an evidence base for what we do to ensure our programs and 
service are responsive to current needs
• Critically refl ect, document and report on our outcomes and impact – 
are we achieving our mission – how can we do this better?

DEVELOP AND SUPPORT COMMUNITIES, WE COMMIT TO: 

• Nurture and grow our volunteers through developing a robust  
volunteer management program providing briefi ng and support to 
volunteers along with training and development opportunities
• Create opportunities for young and emerging leaders from refugee 
backgrounds
• Expand and enhance SCARF’s core programs; and develop new areas 
of programming focused on social inclusion for children, youth and 
adults
• Increase awareness and understanding of the refugee experience 
among the broader community
• Create opportunities to share both volunteer and refugee stories, and 
showcase their contributions to the life of our community

ECONOMIC DEVELOPMENT, WE COMMIT TO: 

• Support job readiness – vocational training and education; CV-writing; 
interview skills; awareness of workplace culture and practices
• Develop supportive employment networks –  link local employers with 
refugee entrants and build capacity for creating diverse and inclusive 
workplaces
• Promote job creation – support small business/enterprise creation by 
and for people from refugee backgrounds, harnessing and promoting 
existing skills, experience, interests and qualifi cations.04  

Our 
Direction Artwork - ‘She is my Guru’ by Najla Sbei 

exhibited at the Hand In Hand SCARF fundraising event. 
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Are

WHO WE ARE

Iraq 265

Iran 35Syria 553

Palestine 6

Sudan 54

Eritrea 64

Ethiopia 47

Afghanistan 105

Burma 403

Congo 253

Burundi 68

Togo 57

Sierra Leone 14

Liberia 42

TOTAL COMMUNITY 
MEMBERS
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WHO WE ARE
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AGE GROUPS OF COMMUNITY MEMBERS
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2018-2019 NEW COMMUNITY MEMBER PROFILE BY AGE

SCARF MEMBERS GROWTH

AFGHANISTAN  11  

BURMA             13 

BURUNDI          9  

CONGO             89 

ERITREA           24 

ETHIOPIA   9

IRAQ          18 

SUDAN       1  

SYRIA        54

TOGO         1

COUNTRY OF ORIGIN FOR 2018-2019 
NEW COMMUNITY MEMBERS

TOTAL     = 229



SCARF’s Social Inclusion program brings together community 
members from refugee and non-refugee backgrounds in 
responsive social and recreational activities that promote 
connection across cultures, countries and communities.

It has been a busy 12 months for the social inclusion calendar. We have 
held a range of social events to cater for children and adults, ranging 
from weekly get-togethers to one-off special events. 

Community mobilisers have provided a critical role in inviting and 
encouraging community members to attend, responding to community 
questions, as well as shaping the content and format of activities and 
providing often critical interpreting and translation support, as and 
when required.

The weekly Coffee, Community, Connections program has adapted and 
evolved to meet the needs of community members. While we still focus 
on coffee and conversation, we have also added word and number 
games to provide interest and fun, as well as learning. Local service 
providers such as Centrelink, local health services and the SES (State 
Emergency Service) regularly attend to provide relevant information 
for our community members.

SCARF continued to run its popular school holiday activities, with 
each single event attended by over 40 children and 20 adult carers. 
Attendees enjoy a range of activities including fl oor games, paper 
crafts and storytelling. A healthy morning tea of fresh fruit and popcorn 
was shared by all. The mornings also provided parents with the 
opportunity to meet and socialise with other parents and volunteers. 

SCARF’s fi rst bus trip to the Blue Mountains took place on a beautiful 
spring day in 2018. Travellers enjoyed a visit to Wentworth Falls and 
Echo Point to view the Three Sisters. Mobile phone cameras came in 
handy for selfi es and family photos. 

Once again SCARF’s end of year picnic was held at the Illawarra 
Steamers at North Wollongong. A BBQ lunch was supplied by SCARF 
and prepared and served with the assistance of Corrimal Rotary and 
SCARF volunteers. All ages enjoyed the miniature train rides provided 
by the Illawarra Streamers. Many children had fun having their face 
painted by SCARF volunteers. Over 200 SCARF volunteers and 
community members attended the picnic, 180 of whom were from 
refugee background.

As a fi nal end of year celebration in late December SCARF hosted 
an informal afternoon tea for volunteers and community members. 
Everyone was invited to bring a plate to enjoy together and we 
celebrated the year’s achievements.

SOCIAL INCLUSION 

“  
In women’s event 
I like when we 
share the best 
things like food, 
music and dance. 
It is a good time 
to meet our 
friends and new 
people. We share 
fun with them 
because usually 
we are busy, we 
don’t have time 
to meet them and 
make friendship 
 
 

Suzan 
Community member

“ 
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Social
Inclusion



SOCIAL INCLUSION 

In May we hosted another women and girls only event where female 
community members and volunteers can come together, enjoy a night 
of culture, cuisine, conversation and dance, and a chance for all to 
have fun and relax with friends in a safe and culturally appropriate 
environment. Entertainment was provided by Karenni Dancers and the 
Tribal Jewels Belly Dancers. Almost 90 women from Iraq, Myamamar, 
Iran, Afghanistan and Syria attended. 

Thanks to the generosity of the highly skilled Illawarra Quilters, 
who kindly donated their beautiful handmade quilts, and to SCARF 
volunteers who donated a range of good quality and as new linen and 
kitchenware we were also able to hold a Winters Warmers giveaway in 
late June 2019, providing the opportunity for community members to 
stock up on these essential items for the colder months. 

BEFRIENDING
SCARF’s Befriending program matches local volunteers 
with individuals/families from refugee backgrounds who are 
seeking support in the form of friendship, cultural orientation, 
conversational English practice, and engagement with local 
community activities. 

During the last year, our Befriending program supported 30 new 
matches between former refugees and local volunteers who made time 
to meet up for weekly social contact and connection. 

For many queries, befriender volunteers feel well-equipped to provide 
support, for example – fi lling out forms for housing, internet, electricity, 
gas; navigating the public transport system; accessing the hospital; 
getting to the local shopping centre or fruit and veg market; reading a 
bank statement; registering and insuring a car; getting an Opal Card; 
paying bills, reading letters from school.  

Other issues often result in befrienders seeking SCARF advice and 
referral to specialist agencies, for example: accessing legal advice for 
family reunion; responding to safety concerns; supporting community 
members feeling anxious, stressed and affected by pre or post-
settlement traumatic experiences; assisting families whose children 
are being bullied at school and accessing interpretation/translation 
support.  

IN OFFICE SUPPORT
SCARF staff and volunteers are available to respond to community 
members who drop into the offi ce with a wide range of queries 
and requests for assistance throughout the working week. 353 
community members dropped in to receive ad hoc assistance 
during the 18-19FY. In addition, SCARF partnered with the Legal 
Aid Refugee Service to offer a monthly clinic providing free legal 
services to community members on a range of issues including 
immigration, housing, fi nancial issues, accidents and employment.

I think our 
relationship is 
really strong, we 
do feel like she 
became one of our 
family and we are 
very happy, even 
though we are 
African, and she is 
Aussie. We kind of 
see no difference 
…you feel like it’s 
a really valuable 
thing, because she 
really accepted 
who we are and we 
accept her the way 
she is.

“ 

“ 
Mediatrice 
& Elizabeth 
Community 
members 
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SOCIAL INCLUSION 
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EDUCATION AND YOUTH

SCARF Education programs provide support to primary, 
secondary and tertiary students seeking assistance with written 
English, clarifying assignment requirements, and understanding 
standards and practices in Australian learning environments. 

HOMEWORK CLUB
SCARF’s Homework Club for primary school students continues to 
evolve to meet student needs.  

The start of the 2019 school year saw a change of location for the 
program. Formerly run from the St Mary’s School Library it relocated 
to SCARF’s offi ces. This relocation and the recruitment of additional 
SCARF volunteers to deliver the program has enabled us to deliver a 
much more consistent and extensive program offering help every week 
of the school calendar, as well as to broaden the reach across a number 
of local schools. In 2019 we have catered for more than 20 students 
from seven countries of origin, and who are currently attending one of 
six different local schools.  

Our tutors are a combination of SCARF volunteers and St Mary’s 
students in year 9 to year 12. Several volunteers are former teachers 
who have brought specialist teaching expertise which has increased 
our capacity to provide individual learning support.
One of the highlights this year is the development of closer 
relationships with the parents of our students. As several parents 
attend on foot and wait in the foyer, we are looking into supporting 
those parents with English practice. We have also been able to 
distribute donated goods, such as fresh fruit, food items and stationery 
supplies, on several occasions to these families. 

Perhaps the biggest highlight of the program is the enthusiasm 
exhibited by students for doing homework tasks and the amount of 
positive interaction between volunteers and students. To see students 
so engaged in their learning and happy to do homework is a reward in 
itself! It is a real hive of industry on Wednesday afternoons.  

A very big thank you to all of the volunteers who so willingly give up 
their time to help these kids. Also a thank you to the St Mary’s staff, 
who drive the bus to deliver their girls to our venue and supervise (and 
often assist) in the running of the program. 



“  
The biggest help 
I had from SCARF 
was my tutors 
- really helpful. 
When I started 
UOW college it 
was really hard 
for me because, 
you see, I came 
to Australia July 
2013. And in 
February 2014 I 
went to university! 
UOW College! 
That was crazy 
because July 2013 
I had zero English. 
And when I went 
to college it was 
super diffi cult. You 
can’t imagine how 
diffi cult it was.  

Narges  
SCARF community 
member and 2018 
Bachelor of Medical 
Science graduate

“ 

HOMEWORK HELP 
60 students ranging from 12 – 22 year of age took part in the 
Homework Help program over the last year. This program utilised 37 
volunteers throughout the year clocking up a massive 1,445 hours of 
tuition.   

The volunteer induction program has had a positive impact on tutor 
attendance, which has made it easier to plan and to ask for additional 
resources if required. 

This program makes a real difference to students schooling, helping 
them achieve educational expectations and giving them confi dence 
in the class environment. It is also a good place for students to meet 
up with friends, ask questions about their school experience or just 
come and use our printing and photocopying facilities.    

   

TERTIARY SUPPORT 
This year SCARF’s Tertiary Support program welcomed fi ve new 
tutors to our team. Following an afternoon of training, these 
volunteers have been meeting one-on-one with university and 
TAFE students to help them with their studies by providing English 
support, subject-specifi c help, and general help with academic 
studies. There are about ten students involved in the program, with 
some starting their tertiary learning this year and others now in their 
second or third year. The program is in its third year now, and we are 
looking forward to our fi rst group of students graduating soon.    

 

LET’S LEAD
Let’s Lead is a youth leadership program designed for young 
people aged from 16 - 30 years. The monthly meetups include 
interactive games and challenges to help participants gain a deeper 
understanding of leadership, build trust and confi dence in themselves 
and others, and develop skills in teamwork, communication and 
decision-making. 

SCARF’s youth program was driven by a coordination team of seven 
young people from diverse backgrounds and included a range of 
social and structured learning activities such as social sporting 
matches, camps and day trips, youth hang outs and monthly 
leadership meetups for youth leadership program Let’s Lead. A total 
of 75 young people participated in SCARF youth events.  

In the last year the Let’s Lead program has expanded beyond the 
monthly meetup to put the skills learnt in the sessions into practice. 
Each monthly meeting had an average of 10 participants between the 
ages 16-30 from various backgrounds with a total of 34 participants 
including volunteers. Participants were from Afghanistan, Australia, 
Congo, Iran, Myanmar, Syria and Burundi. 

Two impact adventure days also took place in partnership with The 
Outdoor Education Group at Royal National Park and Minnamurra and 
gave the Let’s Lead participants a practical opportunity to implement 
their leadership skills.  

A speed networking event held at end of 2018 was another highlight 
and involved youth sharing their aspirations with local professionals 
and industry leaders, and hearing their career stories and pathways. 
Many connections made at this event have endured and opened up 
new opportunities for the young people involved.10

Education 
and Youth

EDUCATION AND YOUTH
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EMPLOYMENT

EMPLOYMENT READINESS 

SCARF’s Employment Readiness program includes twice-
weekly form-fi lling support sessions, one-on-one resume-
writing and job application support, language and literacy 
support, digital literacy training and local service briefi ng 
sessions.

Volunteers have also assisted 14 community members with university 
entrance applications and applications for government traineeships 
and cadetships, casual, part time and full time professional roles, 
guiding them through application the process and assisting 
with online submissions. A number of people have also received 
assistance with interview practice.  

Four community members gained valuble networking experience 
by attending the International Metropolis Conference in Sydney 
as SCARF delegates. SCARF staff also provided professional and 
personal references for community members seeking employment, 
based on their participation, volunteering and paid employment at 
SCARF activities and events. 

SCARF continued to partner with local registered training 
organisations to promote and deliver training opportunities to 
people from refugee backgrounds, and to work with partners such as 
Illawarra YES, Retail Ready and SSI to promote to training pathway 
and work experience options. 

SCARF also worked directly with employers to promote job 
opportunities to the SCARF community and to support them to 
recruit people from refugee backgrounds. This includes jobs in 
horticulture, construction, cleaning, retail and hospitality. 

“  
Negotiating the 
labour market 
can be a daunting 
experience for 
anyone. Offering 
employment 
readiness 
support is crucial 
to building 
community 
members’ 
confi dence and 
independence.
  
 
Sherryl
Former SCARF CEO 

“ 



EMPLOYMENT
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Employment

COMMUNITY CAPACITY BUILDING

We partnered with the NSW State Emergency Services (SES) 
to establish the fi rst Multicultural Community Liaison Unit in 
NSW, comprised of 12 Community Liaison Offi cers from refugee 
backgrounds. SCARF community members facilitated consultations 
with refugee entrants to identify relevant skills and support needs for 
strengthening disaster resilience in the Illawarra. For this work, the 
University of Wollongong, together with SCARF, the SES and other 
local project partners received a high commendation in the NSW 
government’s 2018 Resilient Australia Awards.
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L2P DRIVER MENTORING

The ability to operate a vehicle can be a critical factor to 
securing and maintaining employment. SCARF’s L2P Driver 
Mentor program supports former refugees to access on-road 
driving practice supervised by a volunteer mentor. The program 
is designed to assist learners from refugee backgrounds, 
who would not otherwise have access to a car or a suitable 
supervising driver, to learn Australian road rules, practice driving 
according to Australian conditions, and gain experience with all 
aspects of becoming a safe road user and licensed driver.

L2P has continued to be in high demand from community members in 
18-19FY. More intensive driving support has been provided to learners 
with an increase in sessions completed and kilometres travelled in 
the car. 

For this fi nancial year, 15 learners were mentored in the program 
which resulted in 11 successfully passing the practical driving test and 
achieving their red Ps. Mentors and learners completed a total of 318 
sessions and the SCARF car travelled approximately 7,000 kilometres. 
There has been no increase in cost to learners in spite of increases in 
the cost of fuel.  

To maintain the team of 12 driver mentors, four new volunteers were 
recruited to replace retiring mentors. These new volunteers have taken 
up their roles with enthusiasm. We are also very grateful to the fi ve 
continuing mentors who have been with the program for more than six 
years, and have built up signifi cant mentoring expertise in this period. 
Because of the increase in demand for the program, a specialist 
offi ce administrator has also been recruited and has ensured that 
detailed records are maintained during 86 offi ce hours and we are also 
exploring options to acquire a new vehicle. 

We also delivered a Youth Road Safety Mentor program with funding 
support from Transport for NSW. A total of 14 young people aged 
16-24 years participated in the program which built knowledge of 
rules, rights and responsibilities to promote safe road use and vehicle 
ownership. 

L2P owes its success to the relationships that develop between 
learners and mentors. Mentors enjoy offering driving support to 
learners and appreciate the opportunity to meet new members of the 
community who are so resilient and have such a positive outlook on 
life. Learners are highly motivated to succeed in learning to drive and 
appreciate the opportunities offered by SCARF L2P.

“  
This victory comes 
from your efforts, 
SCARF’s member, 
especially Mr Ron. 
I thank you all for 
your patient, love, 
encouragement. 
I fi nd great and 
really love from 
you. May God bless 
you all, the SCARF’s 
member team for 
what you do for the 
people like me. 

Jacques 
Community member,
on the day he passed 
his driving test

EMPLOYMENT

13 
Employment 

“ 
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SCARF’s Diversity and Inclusion Services seek to strengthen 
understanding of the refugee experience among the wider 
community, and in doing so, contribute to building a society 
that is welcoming and informed. Alongside sharing the human 
story in combination with accurate contextual information 
on refugee settlement experiences, we also offer training 
modules that aim to reduce discriminatory behaviour and equip 
participants with broader cultural capacity skills.
  
 

 

 
 

“This is a great program for me to participate in. It has increased 
my confi dence and helped to me improve my public speaking skills. 
It also helped me make connections with lots of different people, 
organisations and businesses. I share my experience with them so they 
have knowledge of the refugee experience.” Yasmin 

Our cultural responsiveness training is co-designed and co-delivered 
by people from refugee and non-refugee backgrounds. This ensures 
that our training remains guided by lived experience and expertise. It 
also supports SCARF’s mission to create employment opportunities for 
refugee entrants as all educators from refugee backgrounds are paid 
for their participation.  

During the last year, SCARF’s Diversity and Inclusion team delivered 29 
presentations to schools, businesses, local organisations and SCARF 
volunteers. We ran training workshops for speakers and continued to 
develop engaging resources for diverse audiences. 

DIVERSITY AND INCLUSION TRAINING

“  
This is a great 
program for me 
to participate in. 
It has increased 
my confi dence 
and helped to 
me improve my 
public speaking 
skills.
  
 
Yasmin 
Community member

“ 
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11-12  
Impact

31  
people received 
assistance with 
achieving their 

employment goals

1,966 

community members are 
registered with SCARF

29
 schools, businesses 

and community groups 
took part in SCARF 

diversity and inclusion 
workshops

11  
 

people got 
their provisional 
license with help 

from L2P 

100 
students benefi tted 
from study support 

 2,000+ 
hours of tuition across 
the education program

75 
 

 young people engaged  
with SCARF youth  

activities



318   
 

driving sessions  
completed by  
SCARF driver  

mentors

3,000+ 

followers on social media

266   
new 

community members  
joined SCARF

 100+  
hours of social inclusion activities

353  
 

community  
members dropped in 
to the SCARF offi ce 

for assistance   
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Our
Volunteers

Volunteers make it possible for SCARF to provide support that 
is fl exible, responsive and targeted to the needs of refugee 
children, youth and adults – for as long as they need it. We rely 
on the hard work and commitment of over 250 volunteers to 
deliver SCARF activities and programs.  

 

During the last year we welcomed 112 new volunteers to the 
SCARF team delivering activities across seven core programs as 
well as providing technical expertise in areas of IT, governance, 
communications, fundraising and administration. Throughout the year, 
we also encouraged existing experienced volunteers to participate 
in an updated interactive SCARF induction program. The aim of 
the induction was to increase knowledge and understanding of 
current services, referral pathways, issues and challenges associated 
with settlement support in the Illawarra. The induction included an 
opportunity to hear about the settlement experiences of former 
refugees, and to share lessons learned to inform ongoing program 
development. 192 volunteers have completed various training enabling 
them to provide the best support to people from refugee backgrounds.

OUR VOLUNTEERS

“  
There is nothing 
more satisfying 
than to see happy 
community 
members, 
smiling and 
laughing enjoying 
themselves away 
from the pressure 
of their very 
busy lives. This 
makes my role so 
rewarding…
  
 
Maureen  
Social inclusion 
coordinator 

“ 

“   
The people at 
SCARF make it 
the warm, friendly 
place it is, be 
they community 
members, 
volunteers or 
employees. I’m 
loving volunteering 
with L2. 
  
 
Amy  
LP2 administration 
offi cer

“ 

WHERE OUR VOLUNTEERS HELP 

PROGRAM + PERCENTAGE  

 BEFRIENDING 24% 

 L2P 4%

 SOCIAL INCLUSION  15%

 EDUCATION  27% 

 YOUTH 2%

 EMPLOYMENT  2% 

 FUNDRAISING & 
COMMUNITY EVENTS  13% 

 COMMITTEE 2% 

 COMMUNICATIONS 15% 

 OFFICE ADMIN / IT / 
COMMUNITY OUTREACH & 
MOBILISATION 18%

24%

18%

27%

15%

2%

2%

15%

13%

4%

4%
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Financials

F INANCIALS

Income and Expenditure Statement, for the year ending 

30 June 2019. Scarf Incorporated – ABN 80 532 012 995 

AUDITED FINANCIAL STATEMENTS

INCOME  2018  2019
Community Fundraising $29,266 $41,365
Donations $85,413 $60,236

Grants $282,571 $331,007
Interest Income $1,999 $843
Membership Fees $618 $964
Merchandise $1,908 $2,151

Program Contributions (Includes 
sponsorship + fee-for-service)

$13,560 $11,257

Other Income (Profi t on sale of 
fi xed asset

$1,364   -

TOTAL INCOME $416,697 $447,823

EXPENSES  2018  2019
Program expenses $292,304 $381,938

Administration $123,147 $164,523
TOTAL EXPENSES $415,451 $546,461
Profi t (loss) from ordinary 
activities befoore income tax

$1,246 -$98,638

ASSETS  2018  2019
Cash and cash equivalents $172,922 $90,637
Trade and other receivables $51,024 $57,653
Other assets $4,111 $4,818
TOTAL ASSETS $228,057 $153,108

NON-CURRENT ASSETS  2018  2019
Other non-current assets $4,895 $4,889
TOTAL NON-CURRENT ASSETS $4,895 $4,889

GRAND TOTAL ASSETS  2018  2019
$232,952 $157,998

LIABILITIES  2018  2019
Trade and other payables $15,350 $13,801
Provisions $118,476 $143,710
TOTAL LIABILITIES $133,826 $157,511

EQUITY  2018  2019
Retained earnings $99,126 $487
TOTAL LIABILITIES $99.126 $487

The SCARF Incorporated accounts for 2018-19 were audited by 
Kristopher Rees CPA, Brian Rees & Associates, Wollongong, NSW.
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SCARF COMMITTEE

KATH MCCOLLIM 
President/Human 
Resources and Risk 
Management Advisor 

Kath is Executive Director, 
Transformation for UOW 
Enterprises. Kath has 
employment experience in 
the steel manufacturing and 
health insurance sectors, and in 
consultancy engagements with 
transport and local government 
sectors. Kath is a member 
of the Australian Institute of 
Company Directors.  

DREW ARTHUR  
Vice President 

Drew is Managing Director of 
Micronet Systems (Australia). 
Drew manages a portfolio 
of Information Technology 
companies in Sydney, 
Wollongong and Brisbane. 
Drew is a Graduate of the 
Australian Institute of Company 
Directors. 

IRENE LATOA 
Treasurer 

Irene is a qualifi ed CPA with 
over 25 years’ corporate 
business experience, including 
in key fi nancial and general 
management roles with Nestle 
and Nespresso in Australia 
and overseas. Irene owns and 
manages First Class Accounts 
– North Wollongong. 

MARK STEWART  
Secretary/Organisational 
Strategy and Development 
Advisor 

Mark is Head of Client 
Relationships for a large not-
for-profi t organisation. Mark 
is passionate about educating 
youth through real life 
experiences in the outdoors, 
and supporting cultural 
change, innovation and 
organisational development in 
the not-for-profi t sector. 

ALINA AZAR  
PR and Marketing Advisor 

Alina is Manager, Economic 
Development in local 
government and has previously 
held senior marketing and 
business management 
positions in both private and 
public companies in Australia 
and the UK. Alina is a graduate 
of the Australian Institute of 
Company Directors.
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of Support

MESSAGES OF SUPPORT

SHARON BIRD MP

I have had a long association 
with SCARF and have been 
Patron of this wonderful 
organisation for many years. 
I would like to congratulate the 
whole team on another very 
successful year. As each year 
passes the work of SCARF, 
to reach a friendly hand to 
refugees in our community, has 
only become more important. 
I have seen SCARF grow and 
develop through practical 
targeted programs, education, 
training, mentoring and job-
seeking to support refugee 
families arriving in Australia. 
Their dedicated executive and 
wonderful team of volunteers 
contributes to a strong, 
inclusive and harmonious 
Wollongong.  

I am proud and honoured to 
continue my association with 
SCARF supporting the services 
they provide to the lllawarra 
community and beyond and 
look forward to another year 
working with this organisation 
on their continued commitment 
to refugees in the lllawarra 
Region. 

The Honourable Sharon Bird 
MP, Federal Member for 
Cunningham

LORD MAYOR 
GORDON BRADBURY

Since 2005, SCARF has provided 
vital friendship and practical 
support for refugee families 
settling in the Illawarra creating 
a sense of belonging, promoting 
social and economic inclusion; 
and empowering individuals and 
families to lead independent 
lives.   

SCARF continues to support 
more and more community 
members every year, and is 
always looking for ways to 
expand their support programs 
and fi nd innovative ways to 
engage and enrich the lives of 
newcomers.  

SCARF is continually engaging 
with refugee entrants, volunteers 
and settlement service-providers 
to continue providing excellent 
programs and community 
service. SCARF has over 250 
active volunteers delivering 
services to over 1900 refugee 
entrants from 14 different 
countries of origin. 

I have enjoyed a close working 
relationship with SCARF for 
many years, both as Lord Mayor 
and as the Patron of SCARF 
which is a role I am honoured 
to fulfi l.  I commend SCARF and 
thank all its volunteers for the 
invaluable work you have done 
over the past year.

Lord Mayor Councilor Gordon 
Bradbury, OAM
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SCARF
Partners

FUNDING PARTNERS 

 
• Building Better Regions  
  Fund – Department of    
  Industry, Innovation 
  and Science   

• ClubGrants 
 
• Collegians

• Commonwealth Bank   

• Coordinaire   

• Department of Home Affairs 

• Department of Social  
   Services  

• Illawarra Shoalhaven Local  
   Health District 

• IMB 

• NSW Ministry of Health   

• The Builders Club
 
• Transport for NSW 

• Rotary

• Vincent Fairfax Family  
  Foundation 

• Westpac 

 

PROGRAM AND 
ACTIVITY PARTNERS  

• Australian Red Cross  

• Bear Hunt Photography  

• Centrelink  

• Community Gateway 
  
• Explore Discover Act  

• Flourish Australia 

• Grand Pacific Health  

• Kiama Community College  

• Legal Aid  

• Multicultural Communities  
  Council of Illawarra  

• Multicultural Health  

• NSW Police   

• SES 

• STARTTS 

• St Mary Start of the 
   Sea College 

• TAFE NSW 
 
• TEAM4Refugees 

• The Little Prince 

• The Outdoor Education  
  Group 

• UOW Innovation Campus  

• University of Wollongong 
 
• Wollongong City Council  

• Wollongong Library

SCARF PARTNERS


