2019 - 2020

REPORT

“

People arriving
as refugees have
been invited to come
to Australia.
If I invite you to
my house, I don’t
just open the
door, I welcome
you and help you
to settle in.

“

Sharyn Mackenzie
Founder &
Ambassador
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FROM THE PRESIDENT
The challenges of the 2019-20 financial year were met with dedication,
determination and compassion by SCARF volunteers and staff. It was a
constantly evolving year that required flexibility in program delivery and
the way we worked as people, volunteers, staff and as a community.
During the last year we have expanded our community, volunteer
base and staff team. There are now 2,109 refugee entrants registered
with SCARF from 16 countries of origin. SCARF currently employs the
full time equivalent of five staff, including four part-time community
mobilisers drawn from within the communities we work with. While we
expanded in late 2019, the impacts of COVID were felt in early March
2020. We made the difficult decision to move to remote service delivery
as a temporary measure to ensure we kept our community safe. This
coincided with the end of our lease in the Community Gateway building
on Atchison St. Continued interest from the community in contributing
to SCARF means that we now have over 300 active volunteers working
at the forefront of the services we deliver.
Total income from normal operations increased from $447K last year
to $484K in 2020. However, it is important to note that SCARF also
received an additional $70,649 from COVID-19 related government
support. The modest increase in revenue from normal activities can
be attributed to generous community support through donations.
We continued to build our network of local business and community
supporters, and while COVID meant that we were unable to hold our big
trivia night, we did hold a number of very successful community night
fundraisers earlier in the year.
As pressure mounted around the world via the Black Lives Matter
movement, SCARF diversity and inclusion training became ever more
relevant, delivering a message of diversity, inclusion and harmony. We
delivered Business of Welcome training in healthcare, construction
and tertiary education sectors, as more and more organisations are
recognising the importance of building cultural competency.

“
Our community

members have
overcome great
challenges and
we are taking
courage from their
experiences.

“

Kath McCollim
President

Prior to COVID-19 SCARF was running a vibrant array of programs.
Although these necessarily contracted during the last four months of the
financial year, SCARF sought alternative ways in which to reach out to
the community. Our strong existing connection enabled us to continue
to provide online and virtual support during periods of COVID lockdown.
Within the first two months of the pandemic reaching Australia, SCARF
donated over 30 digital devices to families in the Illawarra. Unable to see
people face to face we increased phone and email support. Throughout
this time we didn’t lose sight of our goals; we cemented our role in
delivering the NSW Government’s Refugee Employment Program
(RESP), a key program deliverable in the coming year.
One of the main features of a robust volunteer program is volunteer
recognition. At the end of 2019 we had the pleasure of recognising seven
volunteers who had delivered 10 years of service and 22 volunteers who
had delivered five years of service at our end of year volunteer thank you
event. It was heart-warming to take part in the presentation ceremony
and to stand alongside volunteers who have dedicated years of service
to SCARF. We also delivered a range of volunteer training throughout
the year such as the popular English literacy workshop.
I would like to thank the members of the management committee for
their continued support and my sincere thanks to Alina Azar, outgoing
committee member, for her contribution. We welcome to the committee
this year, Spase Karoski, Lise Genzo and Renata Garnero. I would also
like to thank members, volunteers, sponsors, funders and staff. SCARF
has survived and will thrive again due to your commitment to SCARF.
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From the
President

Our community members have overcome great challenges and we are
taking courage from their experiences. We hope to look back to this
time and not focus on limitations and challenges, rather one the way
we came together as a community and forged a way forward. In the
coming year, we are looking forward to continue to support the SCARF
community in new and innovative ways.

President, Kath McCollim.

FROM THE CEO
Marked by catastrophic bushfire and a global pandemic that radically
changed the way we all lived, this year has been one of disruption
and challenge. It has also been a year of innovation and resilience; of
individual acts of kindness and collective support as communities find
new ways to connect and support each other through uncertain times.
Finding strength in connection is what SCARF is all about, and I am
extremely proud of how our team adapted to the rapidly changing
situation and continued to respond to the needs of people from refugee
backgrounds making their home in the Illawarra.
We entered the year feeling optimistic and excited about what SCARF
would achieve. In July we welcomed Qassim, Mutebutsi and Peete to our
team of community mobilisers. In October Claire joined us as program
manager bringing with her community development experience and
a focus on community leadership. New funding combined with the
ongoing enthusiasm and dedication of staff and volunteers enabled
us to expand activities in our three central domains of social inclusion,
education and employment, with new programs such as Lunchbox for
Learning achieving outcomes across all three. Our diversity and inclusion
services were in demand across schools and workplaces. In all aspects of
our work it was clear we were gaining momentum.
Then came the COVID-19 pandemic. As an organisation built on bringing
people together the sudden need to keep people safe by staying apart
brought our traditional model of service delivery abruptly to a halt. Yet
the need for connection and the support that we provide was stronger
than ever. In the face of adversity, innovation and ingenuity flourished.
Staff and volunteers shifted focus to ensure timely provision of accurate
and easily accessible information to community members. Many of
our programs found new lifeforms. Befrienders and homework tutors
found new ways to maintain support. Urgent needs for essential items
were met by volunteers undertaking careful contactless drop-offs. We
launched a digital device drive. Our young leaders turned to Facebook.
Support provided by volunteers was unwavering and inspiring.

“

The challenges
of 2020 have
brought home
the importance
of the work that
we do to create
connections
between people.

“
Pippa Rendel
CEO
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From the
CEO

When the pandemic hit we saw core income streams drying up almost
overnight. While our capacity to undertake community fundraising was
curtailed we were buoyed by the generous support of our donors who
rallied in response to our end of year appeal, providing a significant
financial boost at a critical time. Flexibility from grant funders was
also critical to our ability to maintain service provision throughout the
crisis. The challenges of 2020 have brought home the importance of
the work that we do to create connections between people. It is these
connections that we rely upon to lift us up and to hold us steady in times
of difficulty. They give us the resilience to carry on and to continue to
build and to grow.
I am extremely grateful to the staff, volunteers, community members,
management committee and members and funders that make up the
SCARF community, and who have shown great flexibility and resilience,
kindness and generosity this year. We have achieved much in a year of
adversity and set strong foundations for the year ahead. Critical to these
achievements has been collaboration with other service providers and
I extend my thanks to all of the partners who have contributed to our
programs and services. I would like also like to express my gratitude
to Lindsay, who left her role as SCARF’s dedicated and passionate
volunteer manager.
The next 12 months are set to bring new growth. At a time of economic
uncertainty, I am incredibly proud that the employment support we
offer to people from refugee backgrounds is expanding as we join the
Settlement Services International led consortia delivering the NSW
Government’s Refuge Employment Support Program in July 2020. There
will also be an increased focus on health and wellbeing made possible by
a number of new grants.
We finish the year much as we started. Strong in our commitment to
strengthening community by bringing people from refugee and nonrefugee backgrounds together; optimistic about what can be achieved in
the year ahead.

CEO, Pippa Rendel.

W H AT W E D O

SCARF is a volunteer-driven community organisation that
supports families and individuals from refugee backgrounds as
they build new lives in the Illawarra. The support we provides is
not time limited and is focused on helping to create connections
and build wellbeing and a sense of belonging through social
inclusion, education and employment support.
Since 2005, SCARF has connected local volunteers with people
from refugee backgrounds, providing community, friendship and
practical assistance to more than 2,000 people.
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What We
Do

SCARF facilitates a range of targeted programs – including
befriending, education and tutoring, learner driver mentoring,
youth leadership, social events, employment readiness support,
and diversity and inclusion activities – to help former refugees
overcome barriers and build a secure, vibrant life in their new
home. All SCARF’s programs and services are delivered by
volunteers.

OUR DIRECTION
OUR MISSION
To see all people from refugee backgrounds
settled happily and participating fully in the
life of the wider community. To this end,
SCARF provides refugee support by creating
connections and generating opportunities that
build a sense of belonging; promote social and
economic inclusion; and empower individuals
and families to lead independent lives.
SCARF STRATEGY 2017 - 2020
SUSTAINABLE DEVELOPMENT AND GROWTH AS
AN ORGANISATION, WE COMMIT TO:
• Strengthen governance of SCARF to support a positive transition
to sustainable operations
• Build a team of core staff to manage SCARF programs
and services
• Expand SCARF income sources and diversify SCARF support base
• Collaborate with other organisations to enhance impact in refugee
support
• Build an evidence base for what we do to ensure our programs and
service are responsive to current needs
• Critically reflect, document and report on our outcomes and impact –
are we achieving our mission – how can we do this better?

DEVELOP AND SUPPORT COMMUNITIES, WE COMMIT TO:
• Nurture and grow our volunteers through developing a robust
volunteer management program providing briefing and support to
volunteers along with training and development opportunities
• Create opportunities for young and emerging leaders from refugee
backgrounds
• Expand and enhance SCARF’s core programs; and develop new areas
of programming focused on social inclusion for children, youth and
adults
• Increase awareness and understanding of the refugee experience
among the broader community
• Create opportunities to share both volunteer and refugee stories, and
showcase their contributions to the life of our community

ECONOMIC DEVELOPMENT, WE COMMIT TO:
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Our
Direction

• Support job readiness – vocational training and education; CV-writing;
interview skills; awareness of workplace culture and practices
• Develop supportive employment networks – link local employers with
refugee entrants and build capacity for creating diverse and inclusive
workplaces
• Promote job creation – support small business/enterprise creation by
and for people from refugee backgrounds, harnessing and promoting
existing skills, experience, interests and qualifications.

WHO WE ARE
COMMUNITY MEMBERS BY COUNTRY OF ORIGIN

Palestine 6
Syria 573

Libya 1

Sudan 59

Iran 59
Iraq 310

Afghanistan 108
Tibet 2

Eritrea 76
Burma 423

Liberia 42
Congo 238
Ethiopia 66

Togo 60
Sierra Leone 14
Burundi 72

05

Who We
Are

WHO WE ARE
NEW COMMUNITY MEMBERS 2019-2020
In 2019-2020 we welcomed 170 new members to the SCARF
community bringing the total number of people to 2109 from 16
countries. This year we have extended the SCARF family by welcoming
new community members from Tibet and Libya for the first time.
2019-2020 NEW COMMUNITY MEMBER PROFILE BY AGE

66 PLUS

26 -40

0- 4
170
NEW
MEMBERS

13-18

5-12
41-65

19- 25

COUNTRY OF ORIGIN FOR 2019-2020 NEW COMMUNITY
MEMBERS

AFGHANISTAN 1

IRAN

26

BURMA

24

IRAQ

53

BURUNDI

4

LIBYA

1

CONGO

7

SYRIA

18

ERITREA

12

TIBET

2

ETHIOPIA

19

TOGO

3

TOTAL

= 170

COMMUNITY MEMBER PROFILE BY AGE
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0–4

75

26-40

426

5–12

370

41–65

54

13–18

295

66-PLUS

47

19-25

340

UKNOWN

2109

TOTAL

= 502

WHO WE ARE
OUR VOLUNTEERS
SCARF continues to be a volunteer powered organisation. We
always have high levels of interest from members of the local
community wanting to contribute to SCARF’s programs and
services. In the 2019/20 financial year 102 new volunteers joined
our team and we actively engaged over 300 active volunteers
who contributed over 3000 hours of volunteering to support
SCARF programs and services.
Although COVID-19 affected the delivery of SCARF’s programs
and services, there was no shortage of committed and passionate
volunteers willing to continue to provide support and often lead the
way in program innovation in whatever COVID-Safe way possible!
We continued to develop the volunteer program, progressing most
notably in the area of volunteer recognition. We celebrated the
contribution of 29 SCARF volunteers who were recognised at the
SCARF end-of-year event. 22 volunteers received an award for five
years of service and seven volunteers were awarded for 10 years of
service.
We could not be more thrilled when our incredible and long serving
team of Homework Help was recognised by Volunteering NSW and won
the Volunteer Team of the Year Award for the Illawarra region.

TEN YEARS OF SERVICE
• Carole Carter
• Patience Hook
• Joanne Schmitt

• Jocelyn Booth
• Lyndall Dawson
• John Coll

• Diane Lidums

FIVE YEARS OF SERVICE
• Margaret Etherton
• Elisa Fellows
• Ronald Hutchings
• Elizabeth Jowanie
• John Love
• Margaret Love
• Sue Stuckey
• David Vidler

•
•
•
•
•
•
•
•

Bruce Collett
Andrew Crichton
Emma Harkins
Justin Huntsdale
Sophie-May Kerr
Angela Raymond
John Ruperto
John Williams

• Gerri Wood
• Jackie Davidson
• Peter Stuckey
• David Allwood
• Ryan Frazer
• Jane Lewis

NSW FIRE FIGHTING CERTIFICATE
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Are

•
•
•
•
•
•
•

David Allwood
Drew Arthur
Amanda Bottomley
Bernadette Clarke
John Coll
Bruce Collett
Colin Cortie

•
•
•
•
•
•
•

Carol Fernon
Justin Huntsdale
Ronald Hutchings
Michael Idstein
Elizabeth Jowanie
Irene Latoa
Diane Lidums

• Edward Lidums
• Cathy Maitland
• Jenny Perry
• Peter Stuckey
• John Williams
• Penelope Wood
• Alex York

C OV I D - 1 9 R E S P O N S E
The COVID-19 pandemic brought with it many changes to the
way SCARF operated and how communities connected. The
requirement to put into place physical distancing measures
meant that, very quickly, there was an emphasis placed on
communicating, learning and connecting online. We saw a need
in the community for devices to help stay connected so we
launched the SCARF Digital Devices Drive.
The SCARF Digital Devices Drive saw over 30 families receive laptops
and tablets within the first two months of the pandemic. The success
of this initiative was possible thanks to the generosity of SCARF
supporters who donated laptops and tablets, including the IRT Group
that donated 10 almost brand new tablets. Special thanks goes to
SCARF volunteers who have been refreshing and refurbishing devices
to ensure they are in tip-top shape before they are distributed and have
been delivering the devices to families in need.
SCARF would like to extend a
heartfelt thank you to everyone who
contributed to this effort, assisting
community members to stay
connected, continue their studies and
access online support safely from
their homes.
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Covid
Response

SOCIAL INCLUSION
SCARF’s Social Inclusion program brings together community
members from refugee and non-refugee backgrounds in
responsive social and recreational activities that promote
connection across cultures, countries and communities.
BEFRIENDING

SCARF’s befriending program matches local volunteers with
individuals/families from refugee backgrounds who are seeking
support in the form of friendship, cultural orientation, conversational
English practice and engagement with local community activities.
SCARF’s befriending program went from strength to strength this
year, really coming into its own during the COVID-19 period. SCARF
has been able to continue the befriending program and continue the
matching processes during this time. We are happy to see volunteers
and community members continusing to support each other. Several
volunteers expanded the assistance they were providing to include
practical and emotional support to family members of their befriending
partner and helping children in the family with their school work.
The program transitioned smoothly throughout COVID-19 restrictions
despite the need to shift to a remote model during the height of
restrictions. All volunteers were contacted at the beginning of the
COVID-19 changes to check in and see how they felt continuing to
deliver the befriending program. This revealed that many matches
had already transitioned themselves into working in new ways and
introducing new modes of communication such as online video calls.
To continue to facilitate the program safely, a set of guidelines were
formulated so that volunteers and community members had an
understanding of what SCARF considered safe practice when meeting.
These guidelines were created early on and shared with all befriending
volunteers to ensure that any possible risks related to COVID-19 were
addressed. These guidelines included instructions around safe hygiene
practices, social distancing and recommendations on alternative
meeting places.
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SOCIAL INCLUSION
COMMUNITY EVENTS

While 2019 was a busy period, the constraints of 2020 have meant
that since the implementation of COVID-19 restrictions we have been
unable to get together in the ways we usually do. This is a loss that has
been felt deeply by volunteers and community members alike and we
look forward to the time when we can again gather safely to share in
conversation, food and friendship.
During the period of July to December 2019, SCARF held a number of
events which were enjoyed by all in attendance. Thank you to all the
volunteers, community mobilisers and the staff for their support, time
and enthusiasm.

SCHOOL HOLIDAY PROGRAM

SCARF ran two activity mornings during two school holidays in the
second part of 2019. The first event was in partnership with Wollongong
Central who kindly allowed SCARF to run a craft story time in July outside
of David Jones and Dymocks bookshop. The second was held at the
Community Gateway building in October.

“

My first impression
of Wollongong,
inspired thoughts
of beauty, peace
and hope in me.
I saw welcoming
people who were
willing to help you
with open arms.
When I joined
SCARF, I felt like
Wollongong was
my home.

“
Hussein

Community
member
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Inclusion

At both events, SCARF volunteers and staff from the UOW Early Start
Discovery Space provided craft, games and storytelling to keep everyone
entertained. Activities included floor games, crafts and storytelling.
In total both events were attended by 60 parents and children. These
mornings also provide the opportunity for parents to chat and make
friends with other community members and volunteers. Community
members from Syria, Iran, Iraq, Afghanistan, Myanmar and the Congo
attended.

STEP INTO SPRING

SCARF giveaways are always popular with community members and
Step into Spring was no exception. This successful event was held in
September during the regular Coffee, Community and Connections
session. Community members were able to stock up on a range of
kitchen and household items which were kindly donated by members
of the public.

WOMEN’S NIGHT

SCARF held two women’s nights in the latter part of 2019. These events
are always popular with women and girls as it gives them time out
from their busy lives. Those who wish to are also encouraged to wear
their traditional dress. SCARF was fortunate to win a mental health
funding grant in time for the October night which meant we were able
to provide some special treats such as Henna tattooing, a nail painting
bar, photo booth and special desserts. Tribal Jewels Troupe provided
entertainment. A special highlight was watching the Karenni dancers
teaching the Tribal Jewels Troupe some new moves. Women from Iraq,
Iran, Burma, Myanmar, Afghanistan, and Syria attended.

END OF YEAR PICNIC

Our last event of the year for 2019 included 25 kilos of sausages, 22
loaves of white bread, 18 bags of pitta, five kilos of onions, soft drinks
and sauce. It is the SCARF annual picnic at the Illawarra Steamers, and
there was just enough food to feed the 200 community members who
attended. SCARF staff and volunteers were assisted on the day by
Corrimal Rotary who always cooks up a wonderful BBQ, students from
St Mary’s who provided face painting and lawn games from the UOW
Early Start Discovery Space. The train rides are always popular with
both young and not-so-young. SCARF appreciates the support that we
receive from the Illawarra Steamers volunteers who always go out of
their way to make us feel welcome.
We hope that 2021 will see a return of many more SCARF community
events.

SOCIAL INCLUSION
COFFEE COMMUNITY CONNECTIONS (CCC)

This year the weekly CCC meeting time was changed from the
afternoon to the morning to allow more community members to
attend. The momentum seemed to pick up with increasing numbers
of community members attending. We would often have up to 30
members present and a constant 12 or so volunteers providing support.
Within the group we had Arabic speaking, Farsi speaking, Burmese and
Congolese members. We covered all age groups, even a child’s play
area at times, and good mix of genders. The recruiting of volunteers
was focused on a mix of male and female and also younger volunteers
to support the wide range of community members in attendance.
We saw many relationships grow between community members and
volunteers and often laughter and noise travelling down the corridors
to the SCARF offices.
Steve Ringer,a dedicated SCARF volunteer, was a brilliant asset as the
games he prepared and presented on a fortnightly basis were very well
received. Information sessions on the alternate weeks were varied and
well attended, eg. Centrelink, health services, library, raising questions
and sharing resources.

CITIZENSHIP SUPPORT

Thanks to funding from the Department of Home Affairs Fostering
Integration program SCARF commenced a new citizenship program
in 2019. This program was developed and presented by a team of
volunteers and was very well received, the information greatly assisting
those community members wishing to apply. Even the volunteers were
learning new things.
We enthusiastically celebrated with Forogh and Hossein on their
citizenship which was wonderful for them. They very generously
supplied a lovely lunch for all of us, featuring traditional Iranian food.

STORY TIME

Story Time was a new venture for SCARF, beginning in 2019. It was
seen as an opportunity for both social inclusion and promoting literacy,
one morning per week, in the Wollongong City Library, for children 0-5
years and their carers. Our team has consisted of three (increasing to
four) community mobilisers, and nine (increasing to eleven) volunteers,
including co-ordinators.
Following a basic format allowing for both undirected activity time and
together time, we used a rich range of donated and useful resources,
furniture and floor cushions lent by the Library. Our multicultural stories
and books are chosen, when possible, in response to the children’s
interests, and usually presented by the mobilisers. Multicultural songs,
along with movement and dramatic play opportunities, reinforce
language and literacy, as do the art and craft options provided.
Inclusion for the carers is achieved through participation in the
activities of the children, as well as through conversation with each
other and with the volunteers and mobilisers. This interaction is seen
as a valuable means of support, with information provided informally
about study, employment and access to community networks.
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To assist families during COVID-19, Story Time newsletters have
been sent online, with links to resources for parents to use with their
children. These have included exercise, craft and educational activities
and virtual excursions.

SOCIAL INCLUSION

LUNCHBOX FOR LEARNING

In March 2020 we celebrated as the first round of students from the
inaugural Lunchbox for Learning program graduated. Lunchbox for
Learning is a 10-session food preparation course funded by Coordinare.
It was delivered by Kiama Community College with the support of
SCARF volunteers.
The Lunchbox for Learning program focuses on supporting parents of
school aged children build their food literacy and capacity to prepare
healthy lunches and snacks for their children and providing support to
make better food choices at home.
Each student received a nationally recognised statement of attainment
which can be counted towards a Certificate II in Hospitality.

DAY-TO-DAY SUPPORT

SCARF staff and volunteers are available to respond to community
members who drop into the office, call, text or email with a wide range
of queries and requests for assistance throughout the working week. In
addition, SCARF partnered with the Legal Aid Refugee Service to offer
a monthly clinic providing free legal services to community members
on a range of issues including immigration, housing, financial issues,
accidents and employment.
SCARF community members come to the SCARF office for support
with enrolling in SCARF programs and activities, completing
government forms, support with bills and letters, online assistance
and rental queries. Our SCARF office volunteers spend time with
community members supporting them with their requests.
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In 2019-20 we had a record 468 drop-ins (up from 353 in 2018-19) to
the SCARF office before the office’s temporary closure. Our volunteers
spent a great deal of time assisting community members with
submitting online forms and enquiries using the office computer. At
SCARF we understand that navigating the ever increasing online world
can be challenging for people who speak English as a second language
and our SCARF volunteers guide people through the online forms with
an aim to help people become more confident over time.
Since the office has closed SCARF has not stopped providing this
targeted support, our staff and volunteers continue to respond to
requests for assistance by community members providing targeted
assistance via phone and email to over 75 people a week.

E D U C AT I O N A N D YO U T H
SCARF education programs provide support to primary,
secondary and tertiary students seeking assistance with written
English, clarifying assignment requirements, and understanding
standards and practices in Australian learning environments.
HOMEWORK CLUB
We would like to give our heartfelt thanks to Jenny Perry who retired
as Homework Club coordinator this financial year and welcome Lesley
Worthington to the role. Jenny had coordinated the program very
successfully for three years and it was an easy transition due to her
excellent program organisation.
2020 saw Homework Club move to Wollongong Library on a
Wednesday afternoon. The move has been successful and feedback
from families is that they love the new venue. Anyone walking past the
Tom Thumb room in the library on a Wednesday afternoon will hear
students and mentors eagerly discussing their homework tasks.
In 2020 we have 26 students registered from seven countries of origin
and who currently attend one of ten different local schools.
We continued our longstanding partnership with St Mary’s to deliver
this program, with between 4 and 10 senior students attending as
tutors, each week under the supervision of a volunteer teacher.
We also have 17 adult SCARF volunteer tutors. This number includes
two volunteers who work with the parents of students to practice and
improve their conversational English skills, and other focused support
for two students with additional learning needs.
Homework Club at the library ceased on the 11th March and volunteers
were matched with students to continue to provide support via phone
and other forms of remote tutoring, which in some cases has moved to
in home visits as COVID-19 restrictions have eased.
We would like to thank the volunteers for their enthusiasm,
perseverance and dedication during this difficult time. Thanks also
to Kerrie Harrigan from St Mary’s for coordinating the students and
teachers to assist at Homework Club.
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E D U C AT I O N A N D YO U T H
HOMEWORK HELP
In term one of the 2019/20 financial year Homework Help
was enjoying good student participation numbers and great
engagement from across a number of local schools. While the year
brought significant challenges in offering face-to-face support, we
still provided support to over 80 students this year.
The dedication of the volunteers is second to none; we have 28
active volunteers in the program making a total of 740 appearances
this year. It was gratifying to see this dedication formally
recognised when Homework Help took out the 2019 NSW Volunteer
Team of the Year in the Illawarra Volunteer Awards, as well as being
finalists at the NSW level.
Homework Help is an invaluable SCARF program; the support lays
the foundations for more successful learning many years into the
future. It was with reluctance and considerable disappointment
that we made the difficult decision to pause face-to-face tuition in
term two due to the risks of COVID-19. Year 12 students particularly
benefit from Homework Help and the volunteer team, some
students and mentors were to make the transition to engaging
in the program using phone and email. However, the general
consensus is that we are all looking forward to returning to faceface-delivery in the new financial year where we can access the
excellent resources provided by Wollongong City Library and enjoy
the collegiate atmosphere that we all miss.

TERTIARY SUPPORT
The tertiary support program grew significantly in 2019-20 as the
shift by universities to online learning increased the challenges
faced by community members undertaking further study, and the
availability of the program became better known among students.
By the end of June 2020, the tertiary support program was
supporting 16 students enrolled in university preparation programs,
TAFE or university courses. Areas of study were diverse and
included health, social work, construction, international studies and
English for academic purposes. Some students required ongoing
regular support, while others sought only occasional or short-term
support.
There were 24 tutors involved in the program who were available
to support students in various ways, including understanding
assessment tasks, academic writing and discipline-specific
knowledge. During the year additional information was sought
from students and tutors to ensure that matches were made that
best supported the students’ areas of need. This meant that not all
tutors were matched during the year, but their ongoing availability
should the need arise is very much appreciated. One of the major
challenges was the move to remote support from March 2020 which
all of the students and tutors managed smoothly and effectively.
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E D U C AT I O N A N D YO U T H

“

The networking
events gave me
new ideas and
led me to gain
more knowledge
about available
opportunities
within the
university. With the
leadership sessions,
I received support
from the team
leaders to be more
confident.

“

Bahara

Community
member
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LET’S LEAD
Let’s Lead is a youth leadership program designed for people aged
from 16 - 30 years. The monthly meetups delivered in partnership
with Explore Discover Act include interactive games and challenges
to help participants gain a deeper understanding of leadership, build
trust and confidence in themselves and others, and develop skills in
teamwork, communication and decision-making
This past year has been a great one for the youth program. The 201920 program began with a mega meet up last July, where participants
brainstormed activities that they would like to see incorporated
into SCARF and reflected on what they wanted to achieve through
engaging in SCARF youth programs.
Thanks to funding from the IMB Community Foundation and the
enthusiasm of the youth coordination team, we continued to expand
on the Let’s Lead program that responds to our community members
calls to give back to their communities through strengthening their
leadership skills. One of the great highlights is seeing participants
taking skills learnt in these sessions into their everyday lives and into
the wider community.
Alongside a number of Let’s Lead leadership development sessions
we’ve held a mega meetup, Mt Keira guided hike, UOW Wellbeing
workout, a speed networking event, a cook off with Hidden Harvest
and a beach picnic with water sports. Each event has had 8-20 young
participants and a number of volunteers. The participants were from
Afghanistan, Democratic Republic of Congo, Eritrea, Iran, Myanmar,
Syria, and Turkey.
YOUTH-LED VOLLEYBALL
Since February 2020, we had a number of participants join the youth
program coordination team, where they have put their leadership
skills from the program into use. Beginning in October 2019, Zeinab
coordinated a weekly volleyball meetup at North Wollongong beach
which lasted throughout summer up until March. This activity was
well attended, with between 10 and 25 young people attending each
week, and we are counting down to the warmer months to keep it
going.
As seen across SCARF, the response to COVID-19 changed the way
the program has run since March. During the lockdown period a
weekly virtual meetup was established. Participants were encouraged
to meet weekly over zoom to engage in an activity or simply have
a chat, with a focus being on encouraging mental health support
through the response. We also initiated a wellness walking program
as restrictions eased.

E M P LOY M E N T

EMPLOYMENT READINESS
As an organisation, SCARF is increasingly responding to the need
from community members for employment support. We continue to
provide form-filling support sessions, one-on-one resume writing and
job application support, language and literacy support, digital literacy
training and local service briefing. We are also connecting with local
organisations that provide work experience, training or employment
to SCARF community members.
The past 12 months have seen SCARF’s employment program increase
in momentum. In recognition of the meaningful role employment
plays in supporting a successful settlement and the need for
expansion of the work we have been doing for some time now we
successfully secured funding through the Department of Industry and
Innovation and Science, Westpac and ANZ to develop and commence
implementing the SCARF Employment Strategy 2020 – 2022.
After an extensive consultation period the strategy objectives are
largely informed by the lived experience of our community members
currently in the job seeking market and include:
1. Enhancing job readiness of former refugees in the Illawarra
2. Developing a strong network of local businesses well positioned to
leverage the skills and capability of former refugees
3. Building inclusive and supportive workplaces in the Illawarra
4. Increasing employment and training opportunities for former
refugees
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A highlight from this increased focus on employment support for
community members, SCARF worked with Fulton Hogan and Fusion
Training Solutions in December to support a group of people to
complete pre-construction training as part of the Infrastructure
Skills Legacy Program. The Infrastructure Skills Legacy Program
is a state-wide NSW Government initiative that aims to boost the
number of skilled construction workers and create fresh pathways to
employment across the state.

E M P L OY M E N T

In developing the strategy and strengthening the delivery of our
employment program we have continued to work with our partners
and key stakeholders including Wollongong City Council, Illawarra
Business Chambers, Kiama Community College, Fulton Hogan,
IllawarraYES, and Fusion Training. A key partnership in the delivery
of the strategy going forward is Settlement Services International
(SSI) as we prepare to deliver the NSW Government’s Refugee
Employment Support Program (RESP) in the Illawarra in 2020/2021.
This program will provide a robust framework to build the capacity
of the work SCARF is already undertaking to support employability,
skills and capability of the SCARF community.
SCARF is committed to continually building and expanding
relationships with local employers who are interested in working
together to create opportunities for social and economic inclusion
for the SCARF community. In 2019 we were delighted to work with
Grand Pacific Health as they sought to employ people with lived
experience of refugee settlement to their newly established service
– Community Living Supports for Refugees.
We know that while it is becoming increasingly hard to secure local
employment (particularly during the pandemic) this continues to
remain a strong program focus for SCARF. We cannot underestimate
the value of employment readiness and job seeking support as
fundamental to not only strengthen social capital for our community
members but to further decrease alienation in the community at
this time and enable people to establish economic security for their
family while fostering a positive sense of identity.
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E M P LOY M E N T

“
“I just started

working and I work
far from home and
we start early in the
morning and finish
late at night. And it is
quite a long distance
so getting my license
will help me get
there on time.”

“

Community member

L2P DRIVER MENTORING
The ability to operate a vehicle can be a critical factor to securing
and maintaining employment and to accessing a broader range of
social and recreational opportunities. SCARF’s L2P driver mentor
program supports former refugees to access on-road driving practice
supervised by a volunteer mentor. The program is designed to assist
learners from refugee backgrounds, who would not otherwise have
access to a car or a suitable supervising driver, to learn Australian road
rules, practice driving according to Australian conditions, and gain
experience with all aspects of becoming a safe road user and licensed
driver.
L2P offers one-hour sessions to learner drivers and we aim to give
each registered learner two sessions per week. The cost to learners
remains unchanged for many years, at $20 per session.
The last financial year has been a year of both celebrations and
challenges for L2P driver mentoring. From July to December we had
a fantastic result where 339 sessions were delivered and 12 learners
passed their driving test.
This year we had five learners under the age of 25 and nine learners
over the age of 25 enrolled in the program. Learners under the age of
25 must complete 120 hours of practice before attempting the driving
test and learners over the age of 25 must demonstrate the required
level of driving skill to pass the test, and while some learners over the
age of 25 are starting to learn from scratch, other drivers only need to
learn the Australian driving road rules.
Mentors continue to be very generous with their time. Some mentors
offered more than 20 sessions. Some worked with several learners and
some focused all their efforts on one learner. Two mentors were able
to give the learners they were partnered with the opportunity to have
a free Keys2Drive lesson with a professional teacher.

18
11
Employment

Employment

Due to COVID-19, the program was put on hold, however we are
excited to resume the program in the new financial year with safety
measures in place.
As L2P driver mentoring is in such demand SCARF will be running
an L2P specific volunteer recruitment drive in the next financial year
where we hope to take on many more L2P volunteers.

DIVERSITY AND INCLUSION SERVICES

“
Everyone loved

it and I dare
say it will be an
experience no one
will forget. The
speakers talked
about what is
racism and how
to stop it if you
see it. Ellie talked
about how we
should be MAD –
Make a Difference.

“

Engadine High
School student

SCARF’s diversity and inclusion Services seek to strengthen
understanding of the refugee experience among the wider
community, and contribute to building a society that is
welcoming and informed. This program is delivered on a fee
for service basis and provides a modest income stream for
SCARF that feeds back in to the development and expansion of
these services. Critically, it also provides paid opportunities to
speakers and facilitators from a refugee background, who are
remunerated for their time and for sharing their expertise and
lived experience.
BUSINESS OF WELCOME
SCARF is committed to creating and supporting employment
opportunities for refugee entrants in the Illawarra. This includes
supporting employers to foster inclusive and cohesive workplaces. Our
Business of Welcome training helps people to work better together by
fostering understanding of the refugee experience and equipping staff
with a broad range of cultural capacity skills.
In 2019-20 we delivered training to organisations in the healthcare,
construction and tertiary education sectors.
“The SCARF Diversity and Inclusion team has worked closely with
us to design a fit for purpose training module for our leaders to
increase their understanding and acceptance of employees from
a refugee background, and to provide a practical tool kit to assist
them in navigating challenges that may arise in communication and
interactions between employees.” Human Resources Manager, Fulton
Hogan.
SUPPORTING EMPLOYERS TO EMPLOY PEOPLE FROM REFUGEE
BACKGROUNDS
SCARF also supports employers seeking to diversify their workforce
with advice and input into the recruitment process. This year SCARF
helped a number of local businesses to promote job opportunities to
the refugee community and provided advice on inclusive recruitment
processes.
SCHOOLS
Our Culture and Diversity in the Classroom program aims to build
understanding of the refugee experience in schools. Through
interactive activities, students are invited to walk in another person’s
shoes, connecting with the experiences refugee entrants face. This
can help to challenge misconceptions, build empathy and encourage
inclusion.
Students learn how we each can play a role in creating more
welcoming communities by having positive and informed
conversations and standing up against discrimination.
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Diversity
and Inclusion

Our training is co-designed by people from refugee and non-refugee
backgrounds. This ensures it is guided by lived experience and
expertise. It also allows us to provide employment opportunities for
refugee entrants in the Illawarra. Between our business, school and
community group presentations, seven community members from
refugee backgrounds participated as speakers and training facilitators
in the 2019-20 financial year. The COVID-19 pandemic and associated
limitations placed on external visitors led to our sessions between
March-June 2020 being postponed as we worked toward developing
online training capacity.

FINANCIALS
Income and Expenditure Statement, for the year ending
30 June 2020. Scarf Incorporated – ABN 80 532 012 995

AUDITED FINANCIAL STATEMENTS
INCOME
Community Fundraising
Donations
Grants
Interest Income
Membership Fees
Merchandise
Program Contributions (Includes
sponsorship + fee-for-service)
TOTAL INCOME
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2019
$41,365
$60,236
$331,007
$843
$964
$2,151
$11,257

2020
$9,206
$93,831
$318,913
$306
$875
$1,911
$59,529

$447,823

$484,571

EXPENSES
2019
Program expenses
$381,938
Administration
$164,523
TOTAL EXPENSES
$546,461
Other income (Cashflow Boost & Jobkeeper)
Profit (loss) from ordinary
-$98,638
activities before income tax

2020
$346,829
$168,197
$515,026
$70,649

ASSETS
Cash and cash equivalents
Trade and other receivables
Rental Bond
Jobkeeper receivables
Inventory on Hand
Pre-payments
TOTAL ASSETS

2019
$90,637
$53,713
$334
$3,941
$4,818
$153,443

2020
$99,560
$35,626
$30,000
$2,675
$4,809
$172,670

NON-CURRENT ASSETS
Motor Vehicle
TOTAL ASSETS

2019
$4,545
$4,545

2020
$0

GRAND TOTAL ASSETS

2019
$157,998

2020
$172,670

LIABILITIES
Other Creditors
Superannuation Payable
GST Clearing
PAYG Withholding Payables
Provisions for Annual Leave
Grants in Advance
TOTAL LIABILITIES

2019
$3,345
$6,602
$3,624
$6,832
$137,108
$157,511

2020
$273
$4,016
$7,850
$6,730
$21,355
$91,765
$131,989

EQUITY
Current year earnings
Retained earnings
TOTAL EQUITY

2019
-$98,638
$99,125
$487

2020
$40,194
$487
$40,681

$40,194

The SCARF Incorporated accounts for 2019-20 were audited by KH Accounting & Financial Group Pty Ltd Fairy Meadow.
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Events

13
people got
their provisional
license with help
from L2P

100

young people engaged
with SCARF youth
activities

2,109

community members are
registered with SCARF

170

1,000+

new
community members
joined SCARF

hours of tuition across
the education program

38

people received
11-12
assistance with

Impact
achieving their
employment goals

128

students benefitted
from study support

30+
devices donated
in the COVID
digital drive

500+

members signed
up to receive
COVID-19 updates
via text message

3,700+
followers on social media

419
driving sessions
completed by
SCARF driver
mentors

27
befriending
friendships
formed

468
community
members dropped in
to the SCARF office
for assistance

7

new befriending
friendships made
during COVID-19

SCARF COMMITTEE

KATH MCCOLLIM
President

DREW ARTHUR
Vice President

IRENE LATOA
Treasurer

MARK STEWART
Secretary

Kath is Executive
Director, Business
Transformation for UOW
Global Enterprises.
Kath has employment
experience in the steel
manufacturing and health
insurance and higher
education sectors, and in
consultancy engagements
with transport and local
government sectors.
Kath is a member of the
Australian Institute of
Company Directors.

Drew is Managing Director
of Micronet Systems
(Australia). Drew manages
a portfolio of Information
Technology companies
in Sydney, Wollongong
and Brisbane. Drew is a
Graduate of the Australian
Institute of Company
Directors.

Irene is a qualified
CPA with over 25 years
corporate business
experience, including in
key financial and general
management with Nestle
and Nespresso in Australia
and overseas. Irene
owns and manages First
Class Accounts – North
Wollongong.

Mark is the CEO of Land’s
Edge Foundation, a notfor-profit organisation
that focuses on outdoor
education experiences
for young people, in
and around NSW. Mark
is passionate about
educating youth through
real life experiences in the
outdoors, and supporting
cultural change, innovation
and organisational
development in the notfor-profit sector.

LISE GENZO

SPASE KAROSKI

RENATA GARNERO

Lise has held a variety
of roles in Financial
Services and public
sector (Affirmative
Action Agency) with
most recent work
leading teams through
development and testing
of new business ideas and
taking those ideas into
market. She has extensive
experience leading project
teams in delivering
transformational change
around customer
experience, business
improvement and social
change.

Spase was born in
Yugoslavia and migrated
to Australia when he
was 18. He is the head
teacher of a Community
Services department
at TAFE and has been
an accredited mediator
for 30 years. Spase’s
interests lie in social
philosophy and the critical
analysis of contemporary
social issues. He is also
passionate about the
environment, writing and
global development.

Renata is the CFO at Aster
Group – a position held
for the last 8 years. Prior
to this she worked for 12
years in public practice
accounting. Renata holds
a Bachelor of Commerce
(Accy) degree from UOW,
and a MBA from Deakin
University. She is also a
Chartered Accountant, a
Registered Tax Agent and
a Justice of the Peace in
NSW.owns and manages
First Class Accounts –
North Wollongong.
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M E S S AG E S O F S U P P O R T

Since 2005, SCARF has provided
vital friendship and practical
support for refugee families
settling in the Illawarra creating
a sense of belonging, promoting
social and economic inclusion;
and empowering individuals and
families to lead independent
lives.
During the year SCARF found
innovative ways to engage and
enrich the lives of newcomers
despite the challenges caused by
the COVID-19 pandemic. SCARF
is continually engaging with
refugee entrants, volunteers and
settlement service-providers
to continue providing excellent
programs and community
service. SCARF has over 250
active volunteers delivering
services to over 2100 refugee
entrants from 17 different
countries of origin. I applaud
SCARF’s strengths-based
approach, focused on the skills
and assets that refugee entrants
bring to their new home.
I have enjoyed a close working
relationship with SCARF for
many years, both as Lord Mayor
and as the Patron of SCARF
which is a role I am honoured
to fulfil. I commend SCARF and
thank all its volunteers for the
invaluable work you have done
over the past year.

Lord Mayor Councilor Gordon
Bradbury, OAM
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Messages
of Support

I have had a long association
with SCARF and have been
Patron of this wonderful
organisation for many years.
The work that your dedicated
executive and wonderful
team of volunteers undertake
contributes to a strong,
inclusive and harmonious
Wollongong and delivers
critically important care and
support to refugee families
arriving in Australia through
practical targeted programs,
education, training, mentoring
and job-seeking. SCARF’s
commitment to these families
throughout their resettlement
into our community is
exemplary.
I would like to congratulate the
whole team on another very
successful year. As each year
passes the work of SCARF,
to reach a friendly hand to
refugees in our community, has
only become more important.
I am proud and honoured to
continue my association with
SCARF supporting the services
they provide to the Illawarra
community and beyond and
look forward to another year
working with this organisation
on their continued commitment
to refugees in the Illawarra
Region.

The Honourable Sharon Bird
MP, Federal Member for
Cunningham

S C A R F PA R T N E R S
Thank you to all our partners and collaborators in 2020. Including:

FUNDING PARTNERS

PROGRAM AND
ACTIVITY PARTNERS

•
•

•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

ANZ
Building Better Regions
Fund – Department Of
Industry, Innovation and
Science
Clubgrants
Collegians
Commonwealth Bank
Coordinare
Department Of Home
Affairs
Department Of Social
Services
Grand Pacific Health
Illawarra Shoalhaven Local
Health District
IMB
NSW Planning Industry And
Environment
Sisters Of Charity
Foundation
The Builders Club
Rotary
Vincent Fairfax Family
Foundation
Westpac

•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
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SCARF
Partners

•
•
•
•
•

Australian Red Cross
Bear Hunt Photography
Centrelink
Community Gateway
Earth Worthy
Edmund Rice College
Explore Discover Act
Flourish Australia
Fusion Training
Grand Pacific Health
Green Connect
Illawarra Business
Chamber
Illawarra Multicultural
Service
IllawarraYES
Kiama Community College
Legal Aid
Multicultural Communities
Council of Illawarra
Multicultural Health
NSW Police
NSW State Emergency
Service
Rotary Clubs of Fairy
Meadow, Corrimal,
Gerringong and South
Wollongong
Settlement Services
International
STARTTS
St Mary Star of the Sea
College
TAFE NSW
TEAM4Refugees
The Little Prince
The Outdoor Education
Group
UOW Early Start
Discovery Space
UOW Innovation Campus
University of Wollongong
Wollongong City Council
Wollongong City Library

