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SCARF acknowledges the Aboriginal people of the 
Dharawal Nation as the traditional owners of the 
lands on which SCARF operates. We pay our respects 
to elders past and present.  

Artwork by Dharawal Country artist Zachary Bennett-Brook, 
Saltwater Dreamtime • www.saltwaterdreamtime.com



Celebrating our 15th year we were reminded why 
SCARF is respected as an invaluable and impactful 
refugee support organisation within the local community.  
Throughout the COVID-19 pandemic we continued to 
be a dynamic and agile organisation, adjusting our 
program delivery and continuing to support the SCARF 
community remotely through the various stages of 
lockdown.  

Our supporter and volunteer base remains strong 
and we provide support to new community members 
every year. SCARF continues to be an award-winning 
organisation, taking out the major International 
Women’s Day award earlier in 2021, and we 
continue to offer invaluable programs such as the L2P 
driver mentoring program and our ever expanding 
employment program. 

This year we farewelled CEO, Pippa Rendel, who led 
the organisation through what could be considered 
the most tumultuous period for SCARF since it began 
in 2005. Her leadership and vision has ensured that 
SCARF will continue to support the refugee community 
for years to come.  

In the coming year we look forward to entering a new 
chapter as we merge with the Multicultural Communities 
Council of Illawarra (MCCI) which will provide a vital 
lifeline to SCARF. MCCI is a leading voice for culturally 
and linguistically diverse communities and as such 
shares SCARF’s commitment to supporting local refugee 
communities. Acting CEO, Ian Jarman has done an 
amazing job in steering SCARF and its stakeholders 
towards this exciting new chapter.  I also acknowledge 
the SCARF Management Committee for its steadfast 
contribution during this transition and the work of 
Graham Lancaster (Lancaster Law and Mediation) and 
Neryl East in providing expert advice and guidance. 

I would like to thank the continued support of members, 
volunteers, sponsors, funders and staff that have 
ensured the continued work of SCARF since its inception 
in 2005. We look forward to the next chapter working 
with MCCI and expanding our reach. 

President, Kath McCollim

From the President and CEO
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President
Kath McCollim 

Acting CEO
Ian Jarman 

There were three major factors that critically shaped the 
twelve months to June 30, 2021, namely the continuing 
COVID-19 pandemic, significant staff changes and the 
decision to merge with MCCI. 

COVID-19 has had an enormous impact on the 
SCARF community but has also affected our finances, 
operations and program delivery with volunteer and 
employee wellbeing also being affected.

With some specific COVID support funding we were 
able to employ Sitara Manzoor as a family case worker 
though to June 30. 

We said farewell to Volunteer Manager, Lindsay 
Burlton, followed by both Pippa Rendel (CEO) and 
Claire Palmer (Program Manager). It was hard to 
imagine at that time how we could replace such an 
inspirational leader and dynamic team members as 
SCARF entered serious merger discussions with MCCI. 

In January, Drew Sewell filled the very critical role of 
Program Manager and we engaged Cherie Aitken to 
provide administrative support. Emily Duncan joined us, 
taking on the volunteer and youth project coordinator 
roles in early February meaning Sophie-May Kerr could 
focus on the refugee employment support program.

The enthusiasm and commitment shown by this relatively 
new team as we re-engaged with volunteers and 
community during the first half of 2021 is exemplified 
by their response to the digital gaps identified through 
remote schooling and our own shift to online services. 
The Digital Device Drive reached a milestone of 
collecting 100 devices to be distributed to the SCARF 
community, thanks to the generosity of donors and the 
commitment of volunteers, led by Sophie-May. 

I can’t thank and acknowledge enough, the enormous 
generosity, support and contribution made by all 
staff members, tireless volunteers, generous donors, 
members, fundraisers, and supporters throughout the 
year. I am confident that the merger with MCCI will 
secure and enhance SCARF’s valuable support services 
to the refugee community well into the future.

Acting CEO, Ian Jarman
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Our Mission, Vision and Values

• Our Vision 
 
Is to see refugee entrants happily 
settled and participating fully in the 
life of the wider community.

• Our Purpose
 
Is to provide refugee support by 
creating connections and generating 
opportunities that build a sense 
of belonging; promote social and 
economic inclusion; and empower 
individuals and families to lead 
independent lives.

• Looking Ahead

For many years SCARF has been 
finding ways to ensure the longevity 
of our organisation. This year we 
made the decision to merge with the 
Multicultural Communities Council of 
Illawarra (MCCI), the regional peak 
body for multicultural communities. 
MCCI has been providing services 
to culturally and linguistically diverse 
communities (CALD) in the Illawarra, 
ACT and Queanbeyan since 1975. 
MCCI has a strong connection with 
migrant and refugee communities, and 
a long history of providing support 
to CALD communities. SCARF has 
collaborated with MCCI on many 
projects over the year so this merger 
was a natural fit for SCARF.
   

Core Values
The essense of SCARF remains at the  

heart of all of our work and is reflected 
 in our core values

Compassion

Community Connectivity

Empowerment & Capacity

Humanity

Courage

Positive Leadership

Resilience & Renewal



The Communities We Support
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Iraq 332
Iran 39Syria 592

Palestine 6

Sudan 58
Eritrea 79

Ethiopia 68

Afghanistan 63

Burma 432

Congo 258 Burundi 75

Togo 60

Sierra Leone 14

Liberia 43

Libya 22
Tibet 8

New community member profile  
by age 

Country of origin for 2020-2021  
new community members

Total     = 84

Total      = 84

Afghanistan      2  
Burma              9 
Burundi            4  
Congo              11 
Eritrea             11 
Ethiopia           1

Iraq           21 
Pakistan    1 
Rwanda     1 
Syria         18       
Tibet           5
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11-12  
Impact

70  
people received  
assistance with  
achieving their  

employment goals

248   
 

driving sessions  
completed by  
SCARF driver  

mentors

4,900+  
followers on social media

2,151  
community members are  

registered with SCARF

 700  
students participated in 

Culture and Diversity in the  
Classroom workshops

9  
 

people got  
their provisional  
license with help  

from L2P 

128  
students benefited  
from study support 

 1,100+  
hours of tuition across  
the education program

144  
 young people 
engaged with  
SCARF youth  

activities

84   
new 

community members  
joined SCARF

14  
 

new befriending 
friendships made 
during COVID-19  

94  
women 

participated in  
Active Connections 

activities 

100  
 

devices prepared  
to donate to the  

SCARF community



Our Programs and Services

SCARF is a volunteer-driven community organisation that supports families and 
individuals from refugee backgrounds as they build new lives in the Illawarra. 
The support we provide is not time limited and is focused on helping to create 
connections and build wellbeing and a sense of belonging through social inclusion, 
education and employment support. Since 2005, SCARF has connected local 
volunteers with people from refugee backgrounds, providing community, friendship 
and practical assistance to more than 2000 people. SCARF facilitates a range of 
targeted programs – including befriending, education and tutoring, learner driver 
mentoring, youth leadership, social events, employment support, and diversity and 
inclusion activities – to help former refugees overcome barriers and build a secure, 
vibrant life in their new home. All SCARF’s programs and services are delivered by 
volunteers.
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Our Volunteers

10 years of service
 
• David Ailwood 
• Jackie Davidson 
• Ryan Frazer 
• Peter Stuckey
   
Five years of service 

• Gianna Batzella 
• Maddie Burkitt 
• Lindsay Burlton  
• Maureen Burt  
• Colin Cortie 
• Phyllis Coughlin  
• Becca De Souza  
• Dawn Epton  
• Jozo Frankovic 
• Francis Htjaru  
• Marion Jacka  
• Noor Jarbou  
• Tony Jose  
• Edward Lidums  
• Christina Logue  
• Henriette Lucardie  
• Cathy Maitland  
• Dave Mather  
• Michele Moore  
• Sharon Morgan  
• Anna Morris  
• Rob Ringer  
• Kim Sattler  
• Rhonda Vidler  
• Penelope Wood  
• Lesley Worthington  
• Elise Young 

SCARF remains a volunteer-powered 
organisation with over 250 active 
volunteers contributing 3500 
hours of volunteering to support 
SCARF programs and services in 
the 2020/2021 financial year. Our 
volunteers bring exceptional skills, 
experience and new ideas that have 
enriched the already passionate 
volunteer community at SCARF. This 
year we welcomed 72 new volunteers 
to the team.

Although COVID-19 affected the 
delivery of SCARF’s programs and 
services in 2020, 2021 saw the 
resurgence of volunteers ready 
to engage in the many different 
programs that were able to resume 
face to face. We welcomed new 
volunteer program coordinators 
and farewelled those hard-working 
coordinators who decided the time 
was right to hand over the reins. 

SCARF continues to be driven by the 
compassion, experience, empathy 
and skill of our many volunteers, and 
we would not be able to achieve our 
mission to help refugee entrants build 
a sense of belonging and navigate the 
practical and personal challenges of 
starting a new life in Australia without 
their help. 

Congratulations to the volunteers 
who are celebrating volunteering 
milestones with SCARF.   



SCARF’s social inclusion program 
brings together community members 
from refugee and non-refugee 
backgrounds in responsive social and 
recreational activities that promote 
connection across cultures, countries 
and communities.

Social Inclusion
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Let’s Chat
As COVID restrictions eased, SCARF 
resumed our most loved social inclusion 
program re-branded as “Let’s Chat.”
The program aims to increase community 
connection of people coming from refugee 
backgrounds as well as offering a sense 
of security. The program was open to 
individuals and families and was delivered 
by our case worker, bilingual community 
mobilisers and a dedicated team of 
volunteers. 

This program supported approximately 
260 community members in the 2020/2021 
financial year. Community members take 
away improved mental health, improved 
personal confidence and self-esteem, and a 
sense of connection in the community.  

Steve Ringer, a dedicated SCARF volunteer, 
and a brilliant asset facilitated many games 
helping community members engage in 
English conversation as he has done in 
many years past. The games he prepared 
and presented on a weekly basis were 
thoroughly enjoyed by all the community 
members.

Citizenship Support
SCARF recommenced our citizenship program 
in conjunction with Let’s Chat, the weekly 
get together over a coffee. The program 
was developed and presented by our 
dedicated team of volunteers and was very 
well received. The program ran for eight 
consecutive weeks with almost 30 people 
attending the program each week. To assist 
community members practice citizenship 
questions, questionnaires were distributed 
every fortnight. With language support 
provided by SCARF community mobilisers we 
reviewed the questions in smaller groups and 
then later in larger groups which provided 
immense support to community members who 
would later sit for a citizenship test.
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“I learn new things. I learn new 
words. I make new friends.”

Befriending 
SCARF’s befriending program matches local 
volunteers with individuals and families 
from refugee backgrounds who are seeking 
support in the form of friendship, cultural 
orientation, conversational English practice 
and engagement with local community 
activities.  

SCARF’s befriending program transitioned 
smoothly throughout COVID-19 restrictions. In 
2021 we composed a befriending handbook 
and shared it with all new volunteers who 
become part of our befriending program 
to help them support refugees resettled 
in Illawarra. Three workshops were 
conducted in collaboration with STARTTS 
and Coordinare to introduce volunteers 
to local service providers and upskill their 
knowledge in post-traumatic stress disorder, 
mental health awareness, conversations, and 
health pathways. This year we matched 14 
volunteers with community members. 

Thank you to the outgoing befriending 
coordinator, Talia Urban for all her hard 
work in strengthening this program. 

Outreach & Complex 
Casework
With the support of Multicultural NSW 
SCARF had the opportunity employ an 
experienced family caseworker with 
extensive CALD community experience in 
October 2020. The family caseworker, 
Sitara, was responsible for coordinating 
referral, requests for assistance (triage), 
and providing case managed support 
to SCARF community members and their 
families assessed as having complex needs 
or requiring additional support. She also 
supported the allocation and delivery 
of services provided by trained SCARF 
volunteers across a range of SCARF social 
inclusion programs such as the befriending 
program. 

“We thank you for helping us to 
understand important information 
about the citizenship test God bless 
all of the SCARF staff.”



Health & Wellbeing
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It’s all About You
In celebration of National Volunteer Week 
2021, SCARF brought volunteers and staff 
together to turn the focus inward for a 
change, for a wellbeing workshop entitled 
“It’s all about you”.

We were thrilled to see some new faces 
and reconnect with familiar volunteers. The 
day promoted healthy eating and self-care 
techniques while supporting the SCARF 
community.

Lunchbox for Learning
Delivered in conjunction with Kiama & 
Shoalhaven Community Colleges, Lunchbox for 
Learning aims to improve access to nutritional 
information, healthy, budget-friendly cooking 
and food preparation, educating community 
members on how to prepare healthy school 
snacks and meals. The SCARF initiative 
continued in March 2021 with a cap on the 
number of participants and volunteers in line 
with social distancing rules due to COVID-19 
restrictions.

Members from the Arabic community attended 
classes twice a week for four weeks, during 
which time they learnt work health and safety, 
food handling skills and how to prepare tasty 
meals. As the fifth and final week fell in the 
school holidays, community members and their 
children attended the Green Connect Farm for 
a farm tour and picnic lunch. This proved to be 
a fun day out with community members sharing 
food and swapping tips on how to use different 
vegetables and herbs. 

Seven community members completed the 
course and were rewarded for their hard work 
by graduating with a Statement of Attainment 
qualification. Student feedback was incredibly 
positive; many saying they were disappointed that 
the program had ended as they had learned new 
skills in a relaxing and supportive environment. It 
also gave the participants a chance to make new 
friendships and to practise their English skills. 

Climate Emergency 
Preparedness 
NSW State Emergency Service and 
Australian Red Cross partnered with 
SCARF in 2021 to bring awareness to the 
community about emergency warnings, and 
provided advice on what to do if they find 
themselves in an emergency situation. The 
‘Building Emerging Community Resilience to 
Natural Disaster Emergencies in a Climate 
of Change’ workshops were delivered in 
Farsi, Arabic and Burmese over a number of 
months during 2021.

Active Connections 
Active Connections is an initiative delivered 
in collaboration with Healthy Cities Illawarra 
that delivers physical activity programs 
for women of all ages from recent migrant 
and refugee backgrounds. The activities 
offered by Active Connections have allowed 
participants to gain valuable skills in taking 
care of their health by trying different 
activities such as walking, Body Balance, 
yoga, outdoor fitness, and bike riding. This 
program has been hugely popular, with 
94 women registering to take part since it 
began in December 2020. 

This joint initiative has provided a wonderful 
opportunity for its participants to join and try 
a variety of activities and then choose their 
favourite exercise while offering a sense 
of connection with the local community. 
Walking and bike riding are the most 
popular activities so far and participants 
are looking forward to more bike riding 
workshops in the future. An added benefit 
of child minding support has been offered 
during activities which allows mums to enjoy 
their “me time”. 

The impact of COVID-19 has been felt by this 
program as with other programs, meaning 
that we have had to cap participant numbers 
in the later month of the program as well as 
providing a COVID marshall.
 
“Not just having fun, my 
body became stronger and 
more flexible.” 

 - Wafaa,  
community member

COVID-19 support 
COVID-19 continued to impact the operation 
of SCARF throughout the 2020/2021 
financial year, however we continued to 
sustain a close connection with the SCARF 
community and adjust our communications 
to ensure that the community continued to 
receive support and current health advice 
throughout this period. 



SCARF education programs provide 
support to primary, secondary and 
tertiary students seeking assistance 
with written English, clarifying 
assignment requirements, and 
understanding standards and practices 
in Australian learning environments.

Education & Youth
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Homework Help
Homework Help is one of the longest running 
SCARF programs assisting thousands of 
students since 2005 to reach their study 
goals. The unusual restrictions that COVID-19 
have placed on the learning environment 
means that Homework Help has seen a drop 
in numbers since the pandemic began. We 
are still however providing assistance to 
approximately eight students every Tuesday 
and Thursday. In 2021 there were 31 
individual students being mentored and 15 
volunteers delivering the program.

The first two terms of 2021 saw us getting 
back to business as usual and we had a 
steady stream of students coming through the 
door. We would like to thank the University 
of Wollongong who supplied two student 
mentors to participate in Homework Help 
one afternoon per month. I am sure that their 
participation will be of great benefit once we 
are up and running again.

I am very grateful to the volunteers whose 
continued commitment is a treasure in these 
times. My thanks also go to the wonderful 
members of staff at Wollongong Library and 
Wollongong City Council who have done 
everything possible to assist us with the 
program.  

Andrew Crichton, Homework Help 
Coordinator

Homework Club 
Homework Club continues to be held at 
Wollongong City Library offering tutoring 
support for children in primary school. 
Despite the restrictions put in place due to 
COVID-19, the enthusiasm of our students, 
community members and our volunteers 
remains strong.  

Homework Club resumed in term four 2020 
with a small but steady group of students, and 
2021 began with an increasing number of 
new and returning students registering. Term 
two of 2021 saw three new volunteers join 
the ranks of our small but dedicated group of 
volunteers. 
 
In 2021 we started grouping students by 
the year they attend, which has improved 
friendships and communication between 
groups of children. Another positive 
development has seen the introduction of 
peer-to-peer tutoring with students from 
differing schools helping fellow students. Our 
volunteers were excited this year to assist one 
of our students in preparing to apply for a 
local selective high school. 

Lesley Worthington, Homework Club 
Coordinator.
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Tertiary Support
The tertiary support program (TSP) has 
existed within a tumultuous period for higher 
education in 2020-2021; uniquely the shift 
between complete online learning in the latter 
half of 2020, to a staggered return in the 
first half of 2021 before the lockdown that 
came in at the end of June 2021. Expectedly, 
this has increased the challenges faced 
by both community members and tutors, 
and the willingness and adaptability of 
both tutors and students to move to online 
learning where possible is to be applauded. 
In February 2021 I took over the reins from 
Catriona Taylor as the coordinator of this 
program. We would like to thank Cat for her 
hard work during her time as the program 
coordinator. 

Despite the difficult circumstances and 
isolation of online learning, this program 
supported 13 students by the end of June 
2021. As reflected in last year’s report, 
these areas of study were quite diverse 
as was the level of support required. We 
continue to see an increasing number of 
tutors join this program and we are looking 
forward to working with such committed and 
knowledgeable tutors in the next period. 

The TSP is aiming to increase the type of 
support provided to students both as a means 
of bringing more community members into 
the program, as well as ensuring continuity 
of care and support provided during these 
unprecedented times. There are continuing 
areas identified for improvement, notably 
student recruitment into the program and 
tutor utilization. The TSP is well established to 
continue providing support to our community 
members currently enrolled in tertiary 
education, and we are looking forward to 
how the TSP evolves in the next financial year. 

Jonny Mackay, Tertiary Support Program 
Coordinator 

Youth Support
SCARF’s youth program is designed for 
people aged from 16 - 30 years. The 
monthly meetups delivered in partnership 
with Explore Discover Act include interactive 
games and challenges to help participants 
gain a deeper understanding of leadership, 
build trust and confidence in themselves 
and others, and develop skills in teamwork, 
communication and decision making.

As we began to shift from the virtual support 
space back into the physical world in the 
second half of 2020, the youth coordination 
team initiated a series of walks to reconnect 
with each other. Community members 
expressed their interest in social engagement 
activities and exploration of Wollongong 
and Greater Illawarra, which the walking 
activities allowed for amongst easing 
restrictions. We were also able to consult 
with community members about what they 
wanted from the youth program as the year 
progressed.



 Education & Youth continued
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Illawarra Rotaract Club
In August 2020 some of our Let’s Lead 
participants tried their hand at putting 
the skills they had learnt in the program 
into practice by establishing the Illawarra 
Rotaract Club. Once started, the group 
provided an opportunity for members 
to act on behalf of the club, and to give 
back to the community through local and 
international initiatives. Those members 
involved worked on networking and liaising 
with other organisations to carry out 
successful initiatives.

Let’s Lead
In early 2021, we started monthly Let’s Lead 
events, engaging participants in interactive 
activities, personal challenges and reflective 
discussions to explore individual and 
collective capacity for action to make a 
positive difference in their own lives, their 
family/community, and the world around 
them. Activities help participants to build self-
esteem, gain confidence making decisions, 
try new things, establish friendships and 
networks across cultures, communicate and 
work together with people from different 
backgrounds.

Since March 2021, we have held five youth 
events as part of the project including; trivia, 
have-a-go soccer, and the popular Our 
Best Selves event and ‘belonging’ themed 
leadership days, led by Cameron from 
Explore, Discover, and Act. We also held our 
first career networking event. This popular 
event connected established professionals 
from retail, hospitality and small business 
sectors, with 13 young community members. 

The continued success of Let’s Lead is thanks 
to ‘Lead the Way’, a new collaborative 
youth leadership initiative to support and 
develop the next generation of community 
leaders. Towards the second half of the 
year, we plan to host outdoor adventure 
days, after-school leadership workshops 
and an end-of-year celebration to recognise 
the significant achievements of all ‘Lead the 
Way’ participants. 

Youth-led volleyball
Beach volleyball was back from September 
2020, with Zeinab Azimi coordinating 
a weekly volleyball meetup at North 
Wollongong beach which lasted throughout 
the summer all the way to March 2021. As 
we do each winter, we are counting down to 
the summer to see its return. 

SCARF’s diversity and inclusion services seek 
to strengthen understanding of the refugee 
experience among the wider community, 
and contribute to building a society that is 
welcoming and informed. This program is 
delivered on a fee-for-service basis and it 
provides paid opportunities to speakers and 
facilitators from a refugee background, to 
share their expertise and lived experience.

Our diversity and inclusion workshops 
continue to give a platform to former 
refugees to tell stories that are more 
expanded, self-directed, and as full of life as 
they are. Personal journeys shared alongside 
practical cultural capacity building skills, 
encourage real change, at work and within 
wider society. This year the team of speakers 
included Amro Zoabe, Elie Butoto, Sireen 
Ghanam and Wafaa Izz Eddin. 

While COVID-19 restrictions presented us 
with a challenge in the early part of the 
2020-2021 financial year the program was 
able to adapt and we began delivering 
workshops in an online capacity which 
proved to be a success. 
 

Diversity and Inclusion 

Business of Welcome
Our Business of Welcome training offerings 
build understanding of the refugee 
experience and equip participants with a 
broad range of cultural capacity skills – 
including strategies for understanding your 
own culture and unconscious biases and tips 
for tackling racism and discrimination. This 
helps to break down barriers, build empathy 
and encourage inclusion. 

Our business training continued to grow 
this year and our team delivered training to 
organisations across the health, education, 
and business sectors. 

Culture and Diversity in 
the Classroom 
Our program reached over 700 students 
this financial year and while that number 
is down on previous years, our ability to 
adapt to online delivery has proven to be an 
invaluable tool in delivering sessions into the 
future. The highlight continues to be students 
learning from the lived experiences of our 
speakers.

“The Culture and Diversity in the 
Classroom program was highly 
engaging and provided students with 
an invaluable experience to learn, 
ask questions safely and broaden 
their understanding of the complex 
and nuanced issue of displacement, 
the global refugee crisis and 
Australia’s governmental policies. ” 
 - Michael Harwood, 
Teacher - Woonona High School 



Employment
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Tech Savvy
As part of SCARF’s commitment to helping 
community members stay connected and 
build computer literacy, we delivered Tech 
Savvy, in partnership with Wollongong City 
Council.

Tech Savvy was delivered as a five-week 
program that in total was attended by 15 
Karenni community members, aged 29 
to 54. The program’s focus was on the 
development of basic computer skills. With 
many of the participants having low English 
levels, the delivery of material in Karenni in 
addition to the English resources was key to 
the program’s success.  

In the first week of Tech Savvy, we met a 
group of hesitant but excited participants 
who were unsure of computers, some 
having never used one before. By the final 
week, the participants’ skills and confidence 
had increased, and all expressed their 
appreciation and excitement about learning 
new computer skills. Participants reported on 
all the new skills they have developed, with 
a large emphasis on their excitement to keep 
on practising to ensure they continue to use 
and develop these skills. 

In July 2020 we officially joined the SSI-led 
consortia of organisations delivering the 
NSW Government’s Refugee Employment 
Support Program (RESP). While SCARF 
has been providing employment readiness 
support to community members in the 
Illawarra for some time, this is the first time 
we have accessed government funding 
to support and expand this much needed 
area of our work. Sub-contracting RESP, 
alongside receiving other funding towards 
our employment program allowed us to 
provide practical language, education, and/
or employment support to over 70 community 
members from refugee backgrounds. 

Key program highlights include mentoring 
success and training support. 

The Skills for Success mentoring program is 
fundamental to the successful delivery of RESP 
and SCARF’s employment program more 
broadly. The program has been developed 
to provide one-on-one support for community 
members who are navigating training and 
employment pathways in Australia, often 
for the first time. In 2020-21, 33 volunteers 
were matched and collectively delivered over 
200 mentoring sessions, providing support, 
encouragement, and empowerment for 
participants to reach their fullest potential.

We also partnered with local training 
organisations to provide workshops on 
employability skills, digital literacy, goal 
setting and planning, as well as assisted 
community members with enrolment 
and support through a diverse range of 
qualifications. 

“I learnt about email, I had heard 
about it but now I can use it and send 
emails, I just need to learn better 
English to send more emails. I am very 
appreciative of SCARF for teaching 
us new skills and cannot thank them 
enough - I can’t wait to come along to 
more things SCARF does”  
– Tech Savvy participant
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L2P Driver Mentoring
The ability to operate a vehicle can be a 
critical factor to securing and maintaining 
employment and to accessing a broader 
range of social and recreational opportunities. 
SCARF’s L2P driver mentor program supports 
former refugees to access on-road driving 
practice supervised by a volunteer mentor. 
The program is designed to assist learners to 
learn Australian road rules, practice driving 
according to Australian conditions, and gain 
experience with all aspects of becoming a safe 
road user and licensed driver.

The L2P driver mentoring program remains 
one of the most popular SCARF programs, 
even in the face of COVID-19 restrictions. The 
beginning of the 2020-2021 financial year 
saw the resumption of driving sessions in July 
after a three-month lockdown. The lockdown 
impacted on the number of volunteers taking 
part in the program and this meant it was a 
slow start to the year for L2P but as the year 
went on, we were able to gain momentum. 

L2P offers one-hour sessions and we aim to 
provide each learner with two mentoring 
sessions per week. Each driver has varying 
skill levels; some drivers have experience from 
their home country and only need to learn the 
new rules here whereas other drivers need 
to learn all their skills from scratch. The cost 
to learners remains unchanged at $20 per 
session.

Mentors continue to be very generous with 
their time. Some mentors offered more than
60 sessions and have travelled from as far as 
Gerroa to be part of this program and we
are thankful for their time commitment. We 
have delivered 248 sessions in the Mazda 
121 this financial year. There have been 
11 active mentors in the program, with the 
arrival of four new mentors for the year. We 
continue to use hand sanitizer, anti-bacterial 
wipes and thermometer while providing 
masks and gloves to participants to ensure the 

program is COVID Safe. 
We have mentored 17 learners, nine of whom 
successfully passed the practical driving test 
and can now drive independently with red P 
plates. These learners practised independently 
and passed the computer based hazard 
perception test before they were eligible to 
attempt the on road test. Two of these learners 
were under 25 years of age and completed 
the NRMA Safer Drivers Course.

When the COVID-19 lockdown in 2020 
eased, mentors gathered for meetings to share 
experiences and tips. These meetings provide 
invaluable insight into how other mentors deal 
with the challenges presented by learners who 
sometimes have difficulty understanding the 
complex English needed for driving and also 
with limited experience of travelling in cars.

biggest news in 2021 is the success of a 
grant application to finance a new car for 
L2P! Thanks to Ian Jarman who wrote the 
application and Sharon Bird, SCARF patron 
for backing the application. We are looking 
forward to taking the first learner in the brand 
new MG! 

Lastly, thank you to Ian Almond who joined 
the admin team in 2021, and has done a 
fantastic job of engaging with community 
members to update the L2P wait list.

Carole Carter, L2P Driver Mentoring 
Coordinator



SCARF partners
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Program and Activity 
Partners 

 
• Australian Red Cross
• Bear Hunt Photography
• Services NSW
• Department of Home Affairs
• Duke of Edinburgh   
   International 
• Edmund Rice College
• Explore Discover Act
• Flourish Australia
• Fusion Training Solutions 
• Green Connect
• iAccelerate 
• Illawarra Dress for Success
• Illawarra Multicultural   
   Service (IMS)
• Illawarra Women’s Health  
   Centre
• Kiama Community College
• Lancaster Law & Mediation
• Multicultural Communities   
   Council of Illawarra (MCCI)
• ISLHD Multicultural Health
• NSW Police
• NSW State Emergency Services  
   (Illawarra Multicultural Unit)
• Services Australia
• STARTTS
• TAFE NSW
• TEAM4Refugees
• UOW Early Start Discovery  
   Space
• University of Wollongong
• Wollongong City Council
• Wollongong City Library

Kath McCollim PRESIDENT 
Kath, Executive Director, Business Transformation for UOW Global Enterprises 
has employment experience in the higher education, health insurance and steel 
manufacturing sectors, and in consultancy engagements with transport and local 
government sectors. Kath is a member of the Australian Institute of Company Directors.

Our Committee

Funding Partners   

 
• Australia Post 
• Bennelong Foundation
• CBA Grass Roots Program
• Collegians RLFC - Club Grants
   Coordinaire 
• Dapto Leagues Club - Club Grants
• Department of Industry, Science,   
   Energy and Resources- Stronger   
   Communities Program
• Dept of Communities and Justice - 
   Social Sector Transformation Fund 
• Dept of Health -Active    
   Connections (Partnership with   
   Healthy Cities Illawarra)
• Dept of Health - Foundation for   
   Young Australians
• International Women’s Day   
   Illawarra  
• MultiCultural NSW - Compact   
   Alliance (partnership with MCCI, 
   et al)
• MultiCultural NSW -COVID-19   
   community support program
• MultiCultural NSW -Emergency    
   Support for Temp Visa Holders
• NSW Dept of Primary Industry  
   and Environment - ADAPT NSW    
   ICCC
• NSW HEALTH - Illawarra   
   Shoalhaven Local Health District 
• Sisters of Charity 
• Vincent Fairfax Family Foundation 
• Westpac Foundation 

Drew Arthur VICE-PRESIDENT 
Drew is the managing director of Micronet Systems (Australia), a Cloud based software 
company. He is also building a startup company in the automotive industry. Drew is a 
graduate of the Australian Institute of Company Directors.

Irene Latoa TREASURER 
Irene is a qualified CPA with over 25 years’ corporate business experience, including 
in key financial and general management with Nestle and Nespresso in Australia and 
overseas. Irene owns and manages First Class Accounts – North Wollongong.

Renata Garnero 
Renata is the CFO at Aster Group – a position held for the last nine years. Prior to 
this she worked for 12 years in public practice accounting. Renata holds a Bachelor of 
Commerce (Accy) degree from UOW, and an MBA from Deakin University. She is also a 
chartered accountant, a registered tax agent, a Justice of the Peace in NSW, and sits on 
multiple local NFP boards and committees.

Lise Genzo 
Lise has held a variety of roles in Financial Services and public sector (Affirmative Action 
Agency) with most recent work leading teams through development and testing of new 
business ideas and taking those ideas into market. She has extensive experience leading 
project teams in delivering transformational change around customer experience, 
business improvement and social change. 

Spase Karoski 
Spase was born in Macedonia (former Yugoslavia) and migrated to Australia when 
he was 18. He studied and worked in Australia, mostly in social work. Currently is the 
head teacher of a community services department at TAFE. Spase’s interests lie in social 
justice, social philosophy, and the critical analysis of contemporary social issues. He is 
also passionate about the environment, creative writing, and global development.

Mark Stewart 
Mark is the CEO of Land’s Edge Foundation, a not-for-profit organisation that focuses 
on outdoor education experiences for young people, in and around NSW. Mark is 
passionate about educating youth through real-life experiences in the outdoors, and 
supporting cultural change, innovation and organisational development in the not-for-
profit sector.



Financial Overview 
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1 July 2020 to 30 June 2021

Where did the money come from in 
2020/21?
SCARF’s 2020/21 total income from regular 
operations was $479k, a decrease of $5k 
compared to the prior year total of $484k. 

As a result of COVID Fundraising income was 
$0 compared to $9.2k the previous year with 
Donations down from $94k in FY19/20 to 
$66k this past year. Fee-for-Service revenue 
also dropped significantly under the impact of 
COVID, down from $55k to $20k, however, 
Grant income increased from $319k in 
2019/20 to $385K in the last financial year.
In 2020/21 we received Government Job-
Keeper support with a net value of $178k 
compared to $71k in FY2019/20.

Where did the money go in 2020/21?
Total expenditure in FY2020/21 was $614k, 
up $100k or 16% from the previous year 
(2019/20: $515k). This increase reflected 
the Job-Keeper obligations to maintain our 
workforce throughout COVID restrictions. 

Our support program work made up 68% 
of our total expenditure, with administrative 
costs limited to just 24% with the remaining 
8% to support our critical Volunteer cohort. 

We have maintained our internal 
commitment to limiting administrative 
overheads to less than 30% of total 
expenditure.

Income from Operations 
Total: $479,472

Program Expenditure
$613,738

Grants 
80%

Other 
2%

Donations
14%

Fee services
4%

Social Inc & 
Wellbeing
45%

Vols 8%

Admin 
22%

Youth 
9%

Employment 
12%Education 

7%

1 July  
2020

 -  
30 June 

2021

1 July  
2020

 -  
30 June 

2021

Income and Expenditure Statement – for the year ending 30 June 2021
Revenue 2021 2020

Community Fundraising
Donations
Fee for Service
Grants
Interest Income
Membership Fees
Merchandise 
Program Participation Fee
Program Costs Reimbursed

0
66,333
19,944
385,210
437
1,050
1,335
4,442
721
 

89,206
93,831
54,691
318,913
306 
875
1,911
4,838
0

Income from Operations 479,472 484,171

Program Expenses
Employment costs (Salary & Superannuation)
Program Delivery Costs 
Total Program Expenses
Administration Expenses (incl & Volunteer MGT) 
Employment costs (Salary & Superannuation)
Other Admin Costs
Total Admin and Volunteer Expenses

401,246
19,136 
420,382
  
146,975
46,380
193,356

0
0
346,849

0
0  
168,177 

Profit or Loss from Ordinary Activities 134,266 30,455

Statement of Financial Position at 30 June 2021
Assets 2021 2020
Current Assets
Cash and cash equivalents 
Trade and other receivables
Venue rental bond
Job Keeper receiveables
Inventory on Hand
Pre-payments
Total Current Assets 213,100 172,670

 
183,307
21,020 
120
0
2479
6174

 
99,560
35,626
0
30,000
2675
4809

Liabilities 2021 2020
Other Creditors
Superannuation Payable
GST Clearing
PAYG Withholding Payables
Provisions for Annual Leave
Grants in Advance
Total Liabilities

3,562
4,914
20,937
6,812
19,673
86,770
142,668

273
4,016
7,850
6,730
21,355
91,765
131,989

Equity 2021 2020
Current year earnings
Retained earnings
Total Equity

43,434
40,681
84,115

40,194
487
40,681

Non Current Assets
Motor Vehicle - at cost 
Less Accumulated Depreciation 

Total Non Current Assets

13,825
142

13,683

0
0

0
Total Assets 13,683 0

Expenduture 2021 2020

Total Expenduture 613,738 515,026

Other Income (Cashflow Boost & Jobkeeper
less TUA)

177,700 70,649

Net Profit or Loss 43,434 40,194
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Messages of Support

I have had a long association with SCARF and have been patron of this wonderful 
organisation for many years. 

The work that SCARF’s dedicated executive and wonderful team of volunteers 
undertake contributes to a strong, inclusive and harmonious Wollongong and 
delivers critically important care and support to refugee families arriving in 
Australia through practical targeted programs, education, training, mentoring and 
job-seeking. SCARF’s commitment to these families throughout their resettlement 
into our community is exemplary.

I would like to congratulate the whole team on another very successful year and 
what a tough year it has been with ongoing pandemic challenges. These challenges 
have placed extra importance on reaching a friendly hand to refugees in our 
community in these difficult times.

I am proud and honoured to continue my association with SCARF supporting the 
services they provide to the Illawarra community and beyond and look forward 
to another year working with this organisation on their continued commitment to 
refugees in the Illawarra Region.

The Honourable Sharon Bird MP - Federal Member for Cunningham
 

Since 2005, SCARF has provided vital friendship and practical support for refugee 
families settling in the Illawarra creating a sense of belonging, promoting social and 
economic inclusion; and empowering individuals and families to lead independent 
lives.

SCARF engages with refugee entrants, volunteers and settlement service-providers 
through excellent programs and community service. SCARF has over 250 active 
volunteers delivering services to over 2100 refugee entrants from 18 different 
countries of origin. The merger of SCARF and the MCCI is a great step forward 
in delivering services to our refugee communities. The combined resources of both 
organisations will mean that refugees are better served, and ultimately integrated, 
to enjoy opportunities to prosper and find happiness.

During the year SCARF found innovative ways to engage and enrich the lives 
of newcomers despite the challenges caused by the COVID-19 pandemic.  The 
uncertainty caused by the pandemic has been particularly hard for vulnerable 
members of our community and SCARF’s support has provided connection and 
assurance.  I have enjoyed a close working relationship with SCARF for many 
years, both as Lord Mayor and as the Patron of SCARF which is a role I am 
honoured to fulfil. I commend SCARF for continuing to support refugee families 
in our region and applaud the volunteers for generously providing their time to 
support the valuable work of the organisation.

Lord Mayor - Councillor Gordon Bradbery AM
 


